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BBepeHue

O6wme NnonoxeHus

Cemencteo crtanHgaptoB MCO 9000, nepeyncrneHHbiX Huxke, Obino paspaboTtaHo C
Lenblo OKa3aHMs MOMOLUM OpraHuMsauusMm BCeX BWOOB M pa3MepoB NpU BHEOPEHUU U
obecnevyeHnn PyHKUMOHNPOBAHNA 3CPEEKTMBHBIX CUCTEM MEHEAXKMEHTA KayecTBa:

- NCO 9000:2005 onucbiBaeT OCHOBHbIE MOMNOXEHUS CUCTEM MEHe)XMeHTa KavyecTBa
N yCTaHaBnMBaeT TEPMUHOMOIMIO A1 CUCTEM MEHE)KMEHTA Ka4yeCTBa;

- NCO 9001:2000* yctaHaBnuBaeT TpeboBaHUSA K CUCTEMAM MEHeKMEHTa KayecTBa
Ansa  Tex CcrnyvaeB, Korga opraHusauusi [OfhKHa NPOAEMOHCTPUPOBATb BO3MOXHOCTb
N3roTaBnMBaTb NPOAYKUMIO, OTBEYaloLLyo TpeboBaHUAM noTpedutenen n ycTtaHOBNEHHbIM K
Hen obsa3aTenbHbIM TpeboBaHWAM, W HanpaBfieH Ha MNOBbILWEHWE YAOBNETBOPEHHOCTU
noTpedurenen;

- MCO 9004:2000 copepXxuT pekoMeHOaunn Mo MOBLILLEHUIO pPe3ynbTaTUBHOCTU U
3PPEKTUBHOCTM CUCTEMbI MEHEKMEHTA KayecTBa M npegHasHadyeH nnsa  ynyyweHus
AEeATENbHOCTU OpraHu3auMmM M NOBbIWEHUS YAOBNETBOPEHHOCTU NOTpebuTenen n gpyrux
3aMHTEPECOBAHHbIX CTOPOH;

- MCO 19011:2002 copepXut MeToAuYECKME YKasaHua No NPOBEAEeHU0 ayauTa
(NpoBepKM) cMCTEM MEHEAXKMEHTA Ka4yeCcTBa N OXPaHbl OKpYXXatloLen cpeapbl.

[laHHbIM KOMNEKC CTaHOAPTOB Ha CUCTEMbl MEHEIKMEHTA KayecTBa npeaHasHavyeH
AN ynyyweHus B3aMMOMNOHUMaHMs B HAUMOHANbHON U MeXayHapo4HOM TOproene

MpuHUMNBLI MeHeQ)XKMeHTa KavyecTBa

YcnewHoe pyKkoBOACTBO OpraHusauven n ee yHKUMOHMpoBaHMe obecneymBaeTca
nyTeM ee CUCTEMATUYECKOro M MPO3pPayHOro ynpasneHnda. Ycnex MoxeTt 6biTb AOCTUTHYT B
pesynbTate BHEAPEHUS U noadepXaHus B paboyeM COCTOSAHUW CUCTEMbl MEHeKMeHTa
KayecTBa, paspaboTaHHOW ANA MOCTOSIHHOIO  YIyYlEeHUa [AeaTEeNbHOCTU C  Yy4eToM
notpebHoCTEn BCEX 3aMHTEPECOBaAHHbIX CTOPOH. YnpaBneHwe opraHu3auven nomMumMo



MeHe)KMEeHTa KayecTBa BKOYaeT B cebs Takke n gpyrme acnekTbl MEHEeKMEHTA.

Cnepyowme BoceEMb NPUHLMNOB MEHEKMEHTa KavecTBa Obinv onpegeneHbl Ons
TOoro, 4toObl BbICLLIEE PYKOBOACTBO MOFO PYKOBOACTBOBATLCA MMWU C LIENbIO YIyYLIEHUS
AeATenbHOCTN OpraHn3aumm.

a) OpueHTauusa Ha noTpebuTtens

OpraHusaummn 3aBUCAT OT CBOMX MOTpebuTenem u noaToMy AOSDKHbI MOHMMATb KX
Tekywme n dygyuime notpebHOCTH, BbINOMHATL UX TPEOOBaHUA U CTPEMUTLCS NPEB3ONTU UX
oXnaaHus.

b) JlngepcTtBo pykoBoautens

PykoBoautenn obecneuvMBaloT €OUMHCTBO LENW W  HanpaBlieHUs AOesaTerlbHOCTU
opraHusauun. Vim cnegyet cosgaBaTb U nogaepumBaTb BHYTPEHHIOK cpedy, B KOTOpPOM
paboOTHMKM MOTYT GbITb NONTHOCTLIO BOBMEYEHbI B peLleHne 3aaay opraHn3aunm.

c) BoBne4yeHune paboTHMKOB

PaboTHUKM BCEX YpPOBHEWN COCTaBMAKT OCHOBY OpraHu3auun, nodToMy WUX MOSIHOE
BOBIIEYEHNE B pelleHne 3agady gaeT BO3MOXHOCTb OpraHm3auuu ¢ BbIrOAOW MUCMNONb30BaTb
NX CNOCOBHOCTN.

d) MpoueccHbIn noaxon,

Xenaembin pesynbTaT pgocturaetcs apdekTuBHee, Korga AEATENbHOCTbIO U
COOTBETCTBYHLLMMM peCcypcaMn ynpaBnsatoT kak NPOLLECCOM.

e) CUCTEMHbIN NOAX04 K MEHEKMEHTY

BbisBneHue, NnoHMMaHWe U MeHeaAXMEHT B3aMMOCBA3aHHbIX NPOLIECCOB Kak CUCTEMBbI
COAEVNCTBYIOT MOBLILWEHWIO pe3ynbTaTUBHOCTM U 3(PEEKTUBHOCTU OpraHu3auun npu
OOCTUXEHUN ee Lenen.

f) MocTosiHHOE ynyulieHne

[MocTosAHHOE  ynydweHue OesaTenbHOCTUM  opraHu3aummM B LenoMm  cregyet
paccMaTpmBaTh Kak ee HEU3MEHHYIO Liefb.

g) MNpuHATHE peLleHnn, OCHOBAHHOE Ha dhakTax

OdDEKTUBHbIE  pPELUEHUSI AO0MMKHbI OCHOBLIBATbCA HA aHanmM3e [OaHHbIX W
nHopmaumn.

h) BsanmoBbIrogHbIE OTHOLLEHUSA C MOCTaBLLMKaMM

OpraHmsaums n ee NOCTaBLUMKN B3aMMO3aBMCUMbI, MO3TOMY OTHOLUEHUS B3aUMHOW
BbIr04bl NOBbLILLAKT CNOCOOHOCTL 06EMX CTOPOH co3faBaTh LIEHHOCTH.

OTN BOCEMb MNPUHLMMOB MEHEOKMEeHTa KadecTBa Obinn B3ATbl 3a OCHOBY Npwu
pa3paboTke CTaH4ApTOB Ha CUCTEMbI MEHEXKMEHTA KayecTBa, BXxoasawmx B cemencteso NCO
9000.

1 ObnacTtb NpUMeHeHusA

HacTtosawmin ctaHgapT yCTaHaBNMBAET OCHOBHbIE MOSIOXKEHUS CUCTEM MEHEMKMEHTa
KayecTBa, gaBndAlWMXcss obbekToM craHgaptoB cemencta MCO 9000, n onpepenset
COOTBETCTBYHOLUNE TEPMUHBI. HacToAWwmMN cTaHaapT MOXET UCNONb30BaTLCA:

a) opraHuv3auusamn, CTpemsilMMucs [obutbcs  npeumyliectsa MNocpeacTBOM
BHEAPEHUSA CUCTEMbI MEHEPKMEHTA KA4eCTBa;

b) opraHusaumammu, koTopble XOTAT ObiTb YBEPEHHLIMM B TOM, YTO WX 3aJaHHbIE
TpeboBaHUA K NPOAYKUMM OyayT BbINOMHEHbBI MOCTABLLMKAMU;

C) Nonb3oBaTeNAMM NPOaYKUUNK;

d) Temn, KTO 3aMHTEpPecoBaH B €AMHOM MOHUMAHUM TEPMUHONOMNN, NMPUMEHSEMON B
MEHEe)KMEHTE KadecTBa (Hampumep, MNOCTaBLUMKM, MOTPeOUTEnun, pernameHTupylowmne
opraHbl);

€) TeMU CTOPOHaMW, BHYTPEHHUMWU UMW BHELHMMW MO OTHOLUEHWUID K OpraHm3auuu,
KOTOpbI€ OLIEHMBAIOT CUCTEMY MEHEIXKMEHTa Ka4yeCcTBa Unun NpoBEPSAIOT ee Ha COOTBETCTBME
TpebosaHuam MCO 9001:2000 (Hanpumep ayanTopbl, perfiaMeHTMpyoLLmMe OpraHbl, OpraHbl



no ceptudukaunn/perucTpayumn);

f) Temm cTtopoHamu, BHYTPEHHUMW WM BHELUHMMW MO OTHOLUEHWUO K OpraHu3auuu,
KOTOpbI€ KOHCYIbTUPYIOT U NPOBOAAT 00yYeHUe No CUCTEME MEHEAKMEHTa KadecTBa Ans
AaHHOW opraHu3aumu,

g) paspaboTymkamm COOTBETCTBYIOLLUMX CTAHAAPTOB.

2 OCHOBHbI€ MOJI0XKEHNA CUCTEM MEeHeQ)KMEeHTa KayecTBa

2.1 ObocHOBaHue HEOOXOAMMOCTU CUCTEM MEeHeO)XMeHTa KayecTBa

Cuctembl MeHemXMeHTa kKayecTBa MOryT COOEWCTBOBaTb OpraHuM3aumsm B
NOBbILLEHNN YOOBNETBOPEHHOCTU NoTpebutenen.

MoTpebutensm Heobxoamma NPOAYKUUS, XapakKTEPUCTUKU KOTOPOW YOOBMETBOPSHOT
NX NOTPEBHOCTSAM N OXMOAHUAM. OTU NOTPEBHOCTM M OXMAAHUS, KaK NpaBuo, OTpaXKatoTcs
B chneundukaumMm Ha npoaykumio u obblMHO cuuTarTca TpeboBaHusMu noTpebutenen.
TpeboBaHust MoryT 6bITb YCTaHOBIEHbI NOTPeEBUTENEM B KOHTPAKTE UM onpeaeneHbl caMmomn
opraHusaumen. B nwbom cnyyae npuemMnemMoctb NpPoOAYKUMM B KOHEYHOM cuveTe
ycTaHaBnuBaeT notpebutens. [Mockonbky MNOTPEBHOCTM WM OXuaaHust noTpedutenen
MEHSIOTCSA, a opraHuM3aumMm MOMUMO 3TOM0 WCMbLITLIBAKOT AaBneHne, o06ycrnoBneHHoe
KOHKYpEHLUMEN N TEXHUYECKUM MPOrpeccoM, OHU AOSTDKHbI MOCTOSIHHO COBEPLUEHCTBOBATb
CBOIO NPOOYKLMIO N CBOMU MPOLIECCHI.

BHegpeHne  cuctem MEeHeKMEHTa KayecTBa nobyxgaetr  opraHusauum
aHanusupoBaTb TpeboBaHua noTpedbuTenen, onpenensatb NPouecchl, cnocobcTayolme
CO3JaHuI0 NpoayKumMn, npuemnemMon Ans noTpedbutenen, a Takke noggepXmeatb 3TU
npoueccbl B YNpaBngeMOM COCTOAHUW. Cuctema MeHeKMEeHTa KadecTBa MOXET ObiTb
OCHOBOW MOCTOSIHHOIO YJyYlleHUst C Lenblo YBENUYEHUS NOBbILLEHUS YOOBNETBOPEHHOCTH
Kak notpebutenen, Tak n Opyrnx 3aMHTEPECOBaHHbLIX CTOPOH. BHeapeHne AaHHOW CUCTEMbI
obecneunBaeT opraHM3aumo n NOTpebuTenen yBepeHHOCTbIO B ee CNOCOBHOCTM NOCTaBNATb
NPOAYKLNIO, MOMHOCTLIO COOTBETCTBYHOLLYIO TpeOOBaHUAM.

2.2 TpeboBaHuA K cUCTeMaM MeHeXKMEeHTa Ka4ecTBa U TpeboBaHUA K NPOAYKL NN

CemernctBo crangaptoB MCO 9000 npoBoaut pasnuumve mexgy TpeboBaHuMsiMKU K
cucTemMaM MeHeXXMeHTa KadyecTBa 1 TpeboBaHUSMU K NPOAYKLNN.

TpeboBaHus k cucteMam MeHepKMeHTa kadectBa yctaHoBneHbl B MCO 9001:2000 w
ABNAIOTCA OOLLMMN U NPUMEHUMBIMU K OpraHn3aumnam B NI0ObIX CeKTopax NPOMbILLIIEHHOCTH
NN SKOHOMWKN He3aBUCUMO OT Kateropum npoaykumn. MCO 9001:2000 He ycTaHaBnvBaeT
TpeboBaHUN K NPOaYKLUNN.

TpeboBaHns K npoaykumm MoryT ObiTb YyCTaHOBMEHbl notpebutenammn  mnm
opraHuMsaumen, mMcxoas w3 npegnonaraemMbiX 3anpocoB notpebutenen wunu TpeboBaHui
TeXHUYECKUX pernameHToB. TpeboBaHus K nNpoaykuuMuM, U B psae CrnyyaeB Takke K
CBA3aHHbIM C HeW npoueccam, MOryT OblTb YCTaHOBMEHbl B TEXHUYECKUX YCIOBUSIX,
CTaHgapTax Ha NpOoAyKuWMi, CTaHdapTax Ha MpoLEecChbl, KOHTPAaKTHbIX COrnalleHusix u
pernameHTax.

2.3 Noaxopn Kk pa3paboTke U BHEAPEHUIO CUCTEMbl MEHEAXKMEHTa KayecTBa

Moaxon k paspaboTke M BHEAPEHMIO CUCTEMbl MEHEM)KMEHTa KayecTBa COCTOUT U3
HECKONbKUX CTYMNEeHeN, BKIHYaoLmX B ceds:



a) onpegeneHve noTpebHoOCcTEM W OXuaaHunm notpebutenen, a Takke AOpyrnx
3aMHTEPECOBAHHbIX CTOPOH;

b) paspaboTky nonuTukn 1 Lenen opraHnsaumm B o6nactn kayecTsa;

C) onpeaeneHne npoueccoB M OTBETCTBEHHOCTU, HEOOXOAMMbIX ANA AOCTUXEHMUSA
Luenen B obnactn Kka4yecTBa;

d) onpegeneHne HeobxoOAMMbIX pecypcoB U obecnedeHwe UMK ANS OOCTUKEHUS
uenen B obnactun Ka4yecTBa;

e) pas3paboTky MeTofoB [ANsi M3MEPEHUs pe3yrbTaTUBHOCTU U 3hdEeKTUBHOCTM
Kaykgoro npouecca;

f) npumeHeHne pe3ynbTaToB 3TUX U3MEPEHUIN ONSA onpeaeneHnsa pesynbTaTMBHOCTU U
3G PEKTUBHOCTU Kaxkaoro npouecca;

g) onpegeneHnMe cpeacTts, HEOOXOAMMbIX ANA nNpeaynpexaeHnss HECOOTBETCTBUM U
YCTPaHEHUS UX MPUYNH;

h) paspaboTky 1 npuMMeHeHMe npouecca MOCTOSAHHOIO YIyYLWEHUSs CUCTEMDI
MeHe)KMeHTa KayecTsa.

Takon noaxon TaKke MPUMEHNAT ANd noggepXaHns B paboyem COCTOSIHUM U
YNyJdllEeHNsi BHEOPEHHOW CUCTEMbI MEHEQ)KMEHTA KayecTBa.

OpraHusaums, npUMEeHALWasa YKa3aHHbIA Bbille NOOXOA, CO34aeT YBEPEHHOCTb B
BO3MOXHOCTSIX CBOMX MPOLLECCOB M Ka4yecTBe CBOEW MNpoAyKuUW, a Takke obecneymBaeT
OCHOBY Ans MOCTOSIHHOIO  ynydweHua. 3TO MOXeT NPMBECTU K  MOBbIWEHUIO
yOOBNETBOPEHHOCTM NOTpebuTenem wn Opyrmx 3auMHTEPecOBaHHbIX CTOPOH W ycnexy
opraHuMsauuu.

2.4 MpoueccHbIN noaxon,

JTlobasa pedaTtenbHOCTb, B KOTOPOWM WCMOMb3YTCA pecypcbl And npeobpasoBaHus
BXOAOB B BbIXO4bl, MOXET paccMaTpuBaTbCs Kak NpoLecc.

Onsa Toro 4tobBbl pe3ynbTaTMBHO YHKLUMOHMPOBATb, OpraHu3aumsa AOSbKHa
onpegensaTs W OCYLWECTBAATb MEHEPKMEHT MHOMOYUCIHEHHbIX B3aMMOCBSA3AHHbLIX W
B3aMMOAENCTBYIOLIMNX  MpoueccoB. Yacto BbIXO4  OOHOrO  npouecca  sBRsieTca
HenocpeacTBEHHbIM BXOAOM crieaytowiero. Cucrematnyeckoe onpeneneHne n MEHeAKMEHT
NPOLECCOB MPUMEHSIEMbIX OpraHuM3aunen n ocobeHHO B3aMMOOENCTBME 3TUX MPOLLECCOB
MOryT paccMaTpuBaTbCA Kak "npoLeccHbIv noaxoa”.

HasHayeHne HacToswero ctaHaapTa - nodyxgatb NPUHATUE NPOLECCHOro noaxona K
MEHEPKMEHTY OpraHm3auuu.

PucyHok 1 wunnoocTpypyeT OCHOBaHHYHO Ha MPOLECCHOM MOAXO4E CUCTEMY
MEHEe)KMEHTA KadecTBa, OMMCaHHyt B cemenctBe crtaHgaptoB MCO 9000. Ha Hem
nokasaHo, YTO 3auHTepPEeCOBaHHbIE CTOPOHbI UTPAKOT CYyLLECTBEHHYIO POSb B NpeaoCTaBneHnn
opraHmsaummn BXOAHbIX AaHHbIX. HabnogeHwe 3a yooBNeTBOPEHHOCTBIO 3aUHTEPECOBAHHbIX
CTOPOH TpebyeT OueHKM MWHGOpPMaLMK, KacarlLlencss BOCMPUATUSA 3anHTEPECOBaHHbIMU
CTOPOHaMM CTEMEHU BbINOSTHEHMS UX NOTpeBHOCTEN N oxmaaHun. Mogenb, NpuBeaeHHas Ha
pUCyHKe 1, He nokasbiBaeT NPOLECCHl Ha AeTarlbHOM YPOBHE.



MOCTOAHHOE Yi1YYLLEHUE
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Pucyrok 1 — Mogernb cucTeMbl MeHepKMeHTa KavecTBa, OCHOBAHHOM Ha MpoLiecCHOM noaxoae

MpumeyaHue - GopmynMpoBKK, NpUBEAEHHbIE B KPYIIbIX CKOOKax, He NPUMEHUMbI K
NCO 9001:2000.

2.5 Monntuka v uenu B oornacTn KayecTBa

Monutuka u uenm B obnacTm kadecTBa YCTaHaBNMBAlOTCHA, YTOObI CRYXUTb
OpMeHTMpOM Ana opraHm3dauun. OHWM onpenensoT xenaemble pesynbTaTbl U CNOCOOCTBYHOT
NCMNOMNb30BaHMIO  OpraHu3auMen HeoOXOAMMBbIX PecypcoB  AONA  LOOCTMDKEHUS  3TUX
pesynbtatoB. [lonutuka B obnactu kayectBa obecrneymBaeT OCHOBY ASi pa3paboTku u
aHanusa uenen B obnacTtun kayectea. Llenn B obnactn kavyectBa JOSMKHbI OblTb COrnacoBaHbl
C nonuTMKOMW B 0OMacTM KayecTBa W CTPEMMEHMEM K MOCTOSIHHOMY YIydLIEHUI, a
pe3ynbTaTbl OOMKHbI ObITb M3MepuMbiMU. [lOoCTMxXeHUE Lenen B obnactn kavyectsa MOXeT
OKasblBaTb NO3UTMBHOE BO3OENCTBME Ha Ka4yeCTBO MPOAYKUMKN, Pe3yNbTaTMBHOCTb paboThl U1
dmHaHCOBbIE MOKasaTenu W, Kak CrneAcTBME, HA yOOBMETBOPEHHOCTb UM YBEPEHHOCTb
3aNHTEPECOBAHHbIX CTOPOH.

2.6 Ponb BbiCLIero pykoBoacTea B CMCTeMe MeHeMKMeHTa KayecTBa

C nomoLbo NuaepcTBa 1 peanbHbIX 4ENCTBUM BbiCLLEE PYKOBOLCTBO MOXET CO34aTb
0b6CTaHOBKY, CNOCOOCTBYHOLLYIO NMOSTHOMY BOBIi€YEHMO paboTHUKOB U adhdekTmBHOM paboTte
CUCTEMbl  MEHEeMKMEHTa kKayecTBa. [lpyHUMNbI  MEHeKMEHTa  KayecTBa  MOryT
NCNoNb30BaTbCS BbICLLUMM PYKOBOACTBOM Kak OCHOBA 151 BbINOSIHEHWUSI CBOEN POSiv Npu:

a) paspaboTke n nogaepKaHMm NONNTUKM U LieNen opraHnsaumm B 0bnactn kayecTsa;



b) nonynapusauun nonuTukmn 1 uenen B o6nacTn kayecTsa BO BCEN OpraHn3aumm ons
NOBbILLEHNSA OCO3HAHUS, MOTUBALIMM 1 BOBIIEYEHUS NepcoHana;

C) opueHTauun BCero nepcoHana opraHmsaummn Ha TpeboBaHus noTpebutenen;

d) BHeApeHMM COOTBETCTBYIOLLMX MPOLLECCOB, MO3BOMAOLNX BbINOMHATL TpeboBaHuA
notpebutenen n gpyrmx 3aamHTepPeCcoBaHHbIX CTOPOH 1 JOoCTUraTb Lenn B obnactn ka4yecTtsa;

e) pa3paboTke, BHeApeHUN U nogaepXaHum B pabovyem COCTOSSHUM pe3ynbTaTUBHOM U
3PPEKTUBHON CUCTEMBI MEHEIKMEHTA KayecTBa Ans OOCTMXKEHUSI MOCTaBIEHHbIX Lenen B
obnactun ka4yecTBa,;

f) obecneyeHnn HeobxoaMMbIMU pecypcamu;

g) NpoBefeHM NepPNOaNYEecKoro aHannaa cucteMbl MEHE)KMEHTa KayeCcTBa,;

h) NpUHATUK peLleHnn B OTHOLLEHUN NOSUTUKK U Liernien B 06nacTn KayecTBa;

i) NPUHATMM peLLEHNn N0 MepaMm Yry4lleHNs CUCTEMbl MEHEAXKMEHTa KayecTBa.

2.7 lokymeHTauuA

2.7.1 3HayeHne OoKyMeHTauum

[oKkymeHTaumMa p[gaeT BO3MOXHOCTb MepefaTb CMbICIT WM NocrefoBaTenbHOCTb
AEeNCTBUA N CNOCOBCTBYET:

a) OOCTMXKEHMIO COOTBETCTBUA TpeboBaHUAM NOTPEOUTENSA U yNyYLLEHNIO KaYecTBa;

b) obecneyeHnto cooTBETCTBYIOLEN NOATOTOBKN KagpoB;

C) NOBTOPSIEMOCTU N NPOCNEXNBAEMOCTH;

d) obecneyeHno 06BHLEKTUBHBIX CBULAETENLCTB;

€) OUEeHMBaHWO pPe3ynbTaTMBHOCTM W  MOCTOSIHHOM  MPUrOAHOCTU  CUCTEMbI
MeHe)KMeHTa KayecTsa.

PaspaboTka goKymeHTauunm He AormkHa ObITb camouenbito, a JofmkHa [o6aBnsTb
LLEHHOCTb A9 ee Nonb3oBaTeneun.

2.7.2 Bngbl JOKYMEHTOB, MPUMEHSAEMbIX B CUCTEMaxX MEHE)KMEHTA KayecTBa

B cuctemax meHegpKMeHTa KavyecTBa NPUMEHSIIOT crieayowme Buabl JOKYMEHTOB:

a) [OOKYMEHTbl, MpeaoCcTaBnslolMe COrfacoBaHHYD WHAOPMaUUI O CUCTeEME
MEHEePKMEHTA KayecTBa OpraHu3auumm, NpeaHasHayYeHHYK Kak Ond BHYTPEHHEero, Tak U
BHELLHEro Nofib3oBaHns (K TakuM JOKYMEHTaM OTHOCATCS PyKOBOACTBA NO KayecTsy);

b) ooKyMeHTbI, onucbIBalOLLME, KaK CUCTEMA MEHE)KMEHTA KadecTBa NPUMEHSIETCS K
KOHKPETHOW MpOoAyKUMK, NPOEKTY UM KOHTPAKTY (K TakMM LOOKYMEHTaM OTHOCATCS MnaHbl
KayecTBa);

C) OOKYMEHTbl, ycCTaHaBnuBawwime TpeboBaHUA (K TakMM AOKYMEHTaM OTHOCATCS
cneundukaymm);

d) AOKYMEHTbI, coaepKaline pekomeHaaunumn nnm NnpeanoxeHms (K Takum 4oKyMeHTam
OTHOCATCS METOOMUKN);

€) OOKYMEHTbI, coaepalwme nHdopmaumio 0 TOM, Kak nocrneaoBaTenbHO BbIMOMHATb
AENCTBMS M Mnpouecchl (Takme AOKYMEHTbl MOryT BKNoYaTb B ce6A QOKYMEHTMPOBaHHLIE
npoueaypbl, paboyme MHCTPYKLUN N YEPTEXKN);

f) mokymeHTbI, cogepxalime oO6BLEKTUBHbIE CBUAETENbCTBA BbIMNOMHEHHbLIX OENCTBUN
UNn AOCTUTHYTbIX Pe3ynbTaToB (K TakKMM JOKYMEHTaM OTHOCATCS 3arnuch).

Kaxxgaa opraHmsaums onpegensiet obbem HeobxoaMmon [OKyMEeHTaumum u ee
HOCUTENU. DTO 3aBUCUT OT Takmx PaKkTOpOB, Kak BUA MU pasmep opraHvM3aunun, CroXHOCTb U
B3aMMOAENCTBME TMPOLIECCOB, CIIOXHOCTb MpoAayKumMn, TpeboBaHus noTpedbutenen wu
cooTBeTCcTBYOLWME oObsA3aTenbHble TpeboBaHUs, MNPOLEMOHCTPUPOBAHHBIE CMOCOOHOCTH
nepcoHana, a Takke OT CTENeHW, OO KOTOpPOM HeobxoaMMO noATBEPXAAaTb BbINOMHEHME
TpeboBaHUN K CUCTEME MEHEMXKMEHTA KayeCcTBa.

2.8 OueHnBaHUue cucTeM MeHea)XXMeHTa KayecTBa



2.8.1 OueHnBaHMe NpoLEeCcCcCOB CUCTEMbI MEHEeKMEHTa KayecTBa

B npouecce oueHnBaHMA CMCTEM MEHEIKMEHTa KayecTBa AO0SPKHbl ObiTb MOMy4YeHbl
OTBETbl Ha criegylolime YeTbipe OCHOBHbIX BOMPOCA B OTHOLUEHUN KaXKAOro OLEHUBAEMOro
npouecca:

a) BbISABNEH 1 onpeaeneH N cooTBETCTBYOLWMM 06pa3om npouecc?

b) pacnpegeneHa nn oTBETCTBEHHOCTL?

C) BHEOPEHbI 1 NOAAEPXKMBAIOTCS NN B paboyem COCTOsIHUM npoueaypbl?

d) obecneumBaeT nn NpoLecc AOCTMXKeHNe TpebyeMbix pesynbTaToB?

CoBOKyrnHble OTBETbl Ha MpPUBEAEHHble Bbie BOMPOCbI MOryT OnpeaenuTb
pesynbTaTtbl oueHuBaHus. OueHuBaHME CUCTEMbl MEHEKMEHTa KayecTBa MOXeT
pasnuyatbcst No obnacTv NPUMEHEHUA N BKMNoYaTb B cebsa Takne BUAObl OEATENbHOCTU Kak
ayauT (NPOBEPKY) M aHanm3 CUCTEMbl MEHEPKMEHTA Ka4yeCTBa, a TakKe CaMOOLIEHKY.

2.8.2 AyauT (npoBepkKa) cMucTeMbl MEHEMKMEHTa KayecTBa

Ayantbl (npoBepkun) (ganee - ayauTbl) NPUMEHSIOT ANS OnpeaenieHust CTeneHu
BbIMONHEHUs TpeboBaHW, nNpeabsBrsieMblX K CUCTEME MEHEKMEHTa KayecTBa.
HabniogeHnsa aygutoB WUCMONb3YHTCA A1 OUEHMBAHUA pe3ynbTaTUBHOCTU  CUCTEMDI
MEHEePKMEHTA KavyecTBa U onpeaesieHnsi BO3MOXHOCTEN AN YiydLeHus.

AyanTtbl, NPOBOAMMbIE MEPBON CTOPOHOM (CamMOW OpraHu3aumen) unm oT ee UMEHU
ANS BHYTPEHHMX UeNnien, MOryT CRYy>XUTb OCHOBOW ANSA AEeKNapupoBaHUS opraHusaumen o
CBOEM COOTBETCTBUN.

AyauTbl, NPOBOAMMbIE BTOPOW CTOPOHOW, MOTFYyT MPOBOAUTBLCA Kak MoTpebuTensmu
opraHusauun, Tak 1 Apyrmumun nuuamm ot UMeHu notpeduTenen.

AyauTbl, nNpoBOAUMble  TpeTbelW  CTOPOHOM,  OCYLUECTBMAATCA  BHELUHUMU
He3aBMCUMbIMK OpraHusaunamun. Takue opraHusaumn, OBblMHO UMeEloLLMe akkpeauTauuio,
NPOBOAAT CepTUUKaLMIO UNU perncTpaumio Ha cooTBeTcTBME TpeboBaHWSAM, Hanpumep
TpeboBaHuam NCO 9001:2000.

MNCO 19011:2002 copepXxunT MeToanYeECKMEe ykasaHnsa no ayauTy.

2.8.3 AHanu3 cucteMbl MeHeAXXMeHTa KayecTBa

OpHa 13 3agad BbICLLEro pyKOBOLCTBA - NPOBeAEHME PerynapHOro CMctemMaTnyeckoro
OLEHMBAHNSA NPUroAHOCTN, aAeKBaTHOCTU, Pe3yrbTaTUBHOCTU U 3PPEKTUBHOCTM CUCTEMBDI
MEHEPKMEHTA KadecTBa C Yy4e€TOM MONUTMKM M Lenen B obnactn kadectsa. OTOT aHanms
MOXeT BKMo4aTb B cebsa paccMoTpeHne HeobxoauMOoCTU afjanTauun NoSIMTUKM U Lenen B
obnactu kayectBa B OTBET Ha U3MEHEHWE MOTPEBHOCTEN N OXMAAHUN 3aUHTEPECOBAHHbLIX
CTOPOH, a TaKke onpeaeneHme HeobxoanmbIX AENCTBUMN.

Mpn aHanun3se cucTeMbl MEHEMKMEHTA KadecTBa Hapsigy C APYrMMU UCTOYHMKaMM
MHdOpMaUuMK criegyeT Ncnonb3oBaTh OTYETHI MO NPOBEAEHHBIM ayaAnTaMm.

2.8.4 CamooueHKa

CamooueHKa opraHusauum npencrasnsieTr cobon BCECTOPOHHUIA U CUCTEMATUYECKUN
aHanu3 OesaTenbHOCTM OpraHn3aumm n pesynbTatoB B CPaBHEHUN C CUCTEMOW MEHEAKMEHTA
KadecTBa Unn Moaenblo COBEPLUEHCTBA.

CamooueHka MoOXeT gaTb obuiee npencTtaBrieHMe O OEATENbHOCTU OpraHusauum m



YpOBHE pPa3BUTUA CUCTEMbl MEHEOIXMEHTa KadecCTBa, a TaKXe TMNnoMoraet onpenernuntb
obnactu, Hy>XOawnecd B yrnydleHnn, u npuopnUTeThl.

2.9 NocTosiHHOE yny4lleHune

Llenblo MOCTOSIHHOrO  yNy4ylEeHUs CUCTEMbl MEHEeKMEHTa KadecTBa SBMSETCS
yBennyeHne BO3MOXHOCTM MOBbLIWEHNS YAOOBMETBOPEHHOCTM MOTpebuTenen u Opyrux
3auHTEpPeCcOBaHHbIX CTOPOH. [lencTBMUS NO yry4dLlleHno BKNoYalT B cebs:

a) aHanu3 1 OLEHKY CYLLeCTBYHOLLEro nonoXeHus ns onpegeneHun obnacren ans
YNYyYLLEHNS;

b) yctaHoBneHue uenen ynyJeHus;

C) MOMCK BO3MOXHbIX peLleHni Ans AOCTMKEHNS Lenen;

d) oueHnBaHue 1 BbIOOP peLLeHUI;

€) BbINOSIHEHME BbIOPAHHbIX peLLeHnI;

f) u3amepeHve, npoBepKy, aHanM3 W OUEHKy pe3ynbTaToB BbIMNOMHEHUA AN
onpeaeneHns Toro, JOCTUTHYThI N Lenu;

g) ohopMneHne N3MEHEHUN.

PesynbTatbl aHanu3mpyoT C Lenbio onpeaeneHns garbHenWwmx BO3MOXHOCTEN AN
ynydweHus. Takum obpasom, ynydleHue sBnseTcs nocTosiHHbIM aenctenem. ObpartHas
CBA3b C MOTpebuTensaMum u OpyruMn 3anmHTEepecoBaHHbIMW CTOPOHaMW, ayauTbl U aHanus
CUCTEMbl MEHE)KMEHTa KayecTBa MOryT Takke MWCMonb3oBaTbCsA ANA onpeaeneHus
BO3MOXHOCTEWN YNny4LLeHUs.

2.10 Ponb cTaTMcTUYEeCKUX MeTOo4OB

Mcnonb3oBaHne CTaTUCTUYECKMX METOAOB MOXET MNOMOYb B MOHMMaHUU
N3MEHYMBOCTU W, CreAoBaTeNbHO, MOXET MOMOYb OpraHusauuu B peLueHun npobnem u
NOBbILUEHUN pPe3ynbTaTUBHOCTU U 3dEKTUBHOCTU. OTU MeToabl Takke CnocoOCTBYHOT
nyywemMy NpUMMEHEHNIO UMEIOLLIMXCSA AaHHbIX B MPOLLECCe NPUHATUSA pPEeLLUEeHWUIA.

M3meHuMBOCTb MOXHO Habniogatb B xoge W pesynbTaTax MHOMMX BUOOB
AEATEeNbHOCTW, JaXe B YCMOBUSX OYEBUOHOW CTabMNbHOCTU. TaKyld U3MEHYMBOCTb MOXHO
npocrneanTb B U3MepsieMbIX XapakTepucTukax npoaykumm m npoueccoB. Ee Hanmumne MoxHo
3aMeTUTb Ha PasfNYHbIX CTaaMUSAX XXU3HEHHOrO LMKa NpoayKumn, oT UCCreLoBaHUS pblHKa
Ao obcnyxuBaHus notTpedbuTenen n ytunmsaumm npoayKumm.

MpMeHeHne  CTaTUCTUYEeCKMX METOAOB  MoMoraet  M3MepsiTb,  OMUCbIBaTb,
aHanuaupoBaTb, MHTEPNPeTUpoBaTb M MOLENMPOBaTb TaKyld M3MEHYMBOCTb, Aaxke npwu
OTHOCUTENbHO OrPaHNYEeHHOM KonMyecTBe AaHHbIX. CTaTUCTUYECKMIA aHann3 Takux AaHHbIX
MOXET MOMOYb Nydlle MOHATb Npupoay, Macwtad u NpUYMHbI UISMEHYMBOCTU, CMOCOOCTBYS
PeLIeHNIO U daxe npeaynpexneHuto npobnem, KoTopble MOryT ObiTb pe3ynbTaToM Takown
N3MEHYMBOCTHU, a TaKKe NOCTOSAHHOMY YIYyUYLLEHMIO.

MeToanyeckme ykasaHUs MO MNPUMEHEHUI0 CTaTUCTMYECKMX MEeTO4OB B cUCTEME
MeHepKMeHTa KavecTtBa npusegeHsl B UCO/TO 10017:2003.

2.11 HanpaBneHHOCTb CUCTEM MEHeQ)KMEHTa KayecTBa U ApPYrMx CUCTeM
MeHeKMeHTa

Cnctema MeHemXMeHTa KayecTBa SBMSIETCA 4YacTbld CUCTEMbI  MEHEMXMEHTa
opraHv3auum, KoTopasi HanpasfieHa Ha JOCTUXKEHME pe3yrbTaToB, B COOTBETCTBUM C LLeNAMun
B obnactm kadectBa ANA YAOBMETBOPEHUA nNoTpebHocTen, oxuaaHuim un TpeboBaHwi
3auHTepecoBaHHbIX CTOpPOH. Llenn B oGnactm kadecTtBa [JOMOMHAKT Apyrve uenu



opraHusauum, CBsi3aHHble C pasBuUTUEM, (PMHAHCUPOBAHWEM, pPeHTabenbHOCTbI0, OXpaHon
OKpy>XaloLen cpeabl, a Takke ycrnoBum Tpyda um 6esonacHocTu nepcoHana. PasnunyHble
4YacTU CUCTEMbl MeHeKMeHTa opraHusauunm MoryT ObITb WHTErpupoBaHbl BMecTe C
CUCTEMON MeHedXMeHTa KayecTBa B €AUHYI CUCTEMY MeHeKMEeHTa, WCNONb3YHLLYHO
obwmne anemeHTbl. OTO MOXeT obneryuTb nMnaHUpoOBaHWe, BblOenNeHue pecypcos,
onpeaeneHne OONOMHUTENbHbIX Lernen n oueHKy obLiern pe3ynbTaTUBHOCTU OpraHn3aunm.

Cuctema MeHeOXMeHTa opraHu3aumm MoxeT ObiTb OLEeHeHa Ha CcooTBeTCTBME
cobCTBEHHbIM TpeboBaHuAM opraHu3auun. OHa MoxeT ObiTb Takke MpoBepeHa Ha
cootBeTctBME TpeboBaHuam KMCO 9001:2000 u LCO 14001:2004. 3Tm ayautbl MoryT
NPOBOAUTLCS KaK OTAENbHO, Tak U COBMECTHO.

2.12 BzaumocBA3b Mexagy cuctemamMmm MeHeaXXMeHTa Ka4vYecTBa U MmoaendamMm
coBepLleHCTBa

Moaxodbl K BHEOPEHU0 U NOAAEP)XaHWK CUCTEM MEHeMKMEeHTa KayecTBa,
npusefeHHble B cemenctee ctaHgaptos MCO 9000, n mogenun coBepLleHCTBaA OCHOBaHbI Ha
obwux npuHumnax. Oba aTnux nogxoaa:

a) 4aloT BO3MOXXHOCTb OpraHM3aLmm BbisiBUTb CBOM CUIbHbIE U crlabble CTOPOHLI;

b) cogepxxaT nonoXxeHus No OLEHMBaAHUIO B CPABHEHMM C OOLLIMMN MOLENSIMY;

c) obecneynBaloT OCHOBY 4151 NOCTOSAHHOIO YNy4LlEeHUs;

d) BkntovatoT B cebst cnocobbl BHELLHETO NMPU3HAHNA.

Pasnuune mexagy nogxogamu K BHEOPEHMIO M NOSAEPXKaHUID CUCTEM MEHemKMeHTa
kadectBa cemenctea MICO 9000 n moaensix CoBepLUEHCTBA 3akrovaeTcss B MX obnactax
npumeHeHunsa. CtaHgapTbl cemenctea MCO 9000 yctaHaenmBawT TpeboBaHMs K cuctemam
MEHe)KMEeHTa KayecTBa W peKkoMeHZauuu Mo yryylweHuo OeATenbHOCTU; OueHuBaHue
CUCTEM MeHeKMEeHTa KadecTBa yCTaHaBnvBaeT BbINOfHeHue 3Tux TpebosaHun. Moaenu
COBEepLUEHCTBA codepxaT KpuTepuu, No3BOnsowmMe MpoBOAUTb CPaBHUTESNbHYK OLEHKY
AEeATeNbHOCTU OpraHmM3aLmm, KOTopble NPUMEHUMbI KO BCEM BMAAM AEATENbHOCTU U KO BCEM
3aMHTEepecoBaHHbIM CTOpoHaMm. Kputepum oOueHuBaHus, MpUMEHSiEMble B MOAensax
coBeplueHcTBa, obecnevnBaloT opraHu3aumyM OCHOBY ANSA CpPaBHEHWA ee AOesTerlbHOCTU C
AEeATeNbHOCTLIO APYrNX OpraHn3aumn.

3 TepMuHbI 1 onpeaeneHns

TepmuH, onpegensembin B KakoM-riMbo [OpyroMm MecTe HacToslero pasgena,
BblAENEeH XUPHbIM WpndTOM. 3a HAM B CKOOKax criegyeT ero nopsiakoBbi HOMep. Takou
BblAENEHHbIA XMUPHbIM LIPUPTOM TEpMUH MOXeT OblTb 3aMeHeH B onpedeneHun ero
cobcTBeHHbIM onpeaeneHvemM. Hanpumep:

- npoaykuus (3.4.2) onpegeneHa kak "pesynbstart npouecca (3.4.1)";

- npouecc onpegenex Kak  "COBOKYMHOCTb B3aMMOCBA3aHHbIX nnu
B3aMMOOENCTBYIOLMX BUOOB AEATENbHOCTH, Npeobpasyolmnx BXoabl B BbIXO4b!".

Ecnn TepmunH "npouecc” 3aMeHnTb ero CO6CTBEHHBIM ONpeaeneHnem, To:

- npoaykuma MoxeT OblTb onpegeneHa kak "pesynbTaT  COBOKYMHOCTU
B3aMMOCBSA3aHHbIX NN B3aUMOLENCTBYIOLLMX BUOOB OeATENbHOCTU, NpeobpasyoLmnx BXoabl
B BbIXodbl!".

Ecnu noHaTue nmeeT cneumanbHoe 3Ha4YeHWe B KOHKPETHOM KOHTEKCTe, TO obnacTb
ncnonb3oBaHna 0603HaveHa yrinoBbiMn ckobkamu (<>) nepen onpeneneHnem.

NMpumep - B kOHTekcTe TepmuHa ayauT, BBEOEHHbIN TEPMUH TEXHUYECKUA IKCNepT
O3Ha4yaeT:
3.9.11 TexHnyeckmmn akcnepT: <Ayamt> Jluo, obnagaruiee cneynanbHbIMU 3HAHUSMMA



UK oNbITOM, Heo6xoAMMbIMU rpynne no ayauty (3.9.10).
3.1 TepMuHbI, OTHOCALLMECSH K Ka4yeCTBY

3.1.1 kayectBo (quality): CteneHb COOTBETCTBUA COBOKYMHOCTU MNPUCYLLINX
xapakrepucTtuk (3.5.1) TpeboBaHuam (3.1.2).

MpumeyaHus

1 TepMuyH "kayecTBO" MOXET MPUMEHATLCS C TaKUMK npunaraTesibHbIMU, Kak nroxoe,
XOpoLlee UM npeBOCXOAHOeE.

2 TepMuH "npucywmin” ABNAOLWNNCA NPOTUBOMONOXHLIM TEPMUHY "NMPUCBOEHHbLIN",
O3HayaeT WMEeKLWNNCS B YeM-TO, OCOBEHHO ecrnnm 3TO OTHOCUTCH K MOCTOSHHbLIM
XapaKTepucTmkam.

3.1.2 TpeboBaHue (requirement): [loTpebHOCTL wunM OXuaaHWe, KOTopoe
YyCTaHOBIEHO, 0ObLIYHO NpegnonaraeTcs unm aBnsieTca obs3aTenbHbIM.

MpumevaHus

1 Cnoa "obGblMHO nNpeanonaraeTcs" O3HavalT, YTO 3TO obuenpuHATas npakTuka
opraHmsaumm (3.3.1), ee notpedbutenen (3.3.5) n gpyrnx 3anHTepecoBaHHbIX CTOPOH (3.3.7),
Korga npegnonararoTcsa paccmaTpmBaemMble NOTPEBHOCTU NN OXNOAHUS.

2 [Ona o6o3HayeHna KOHKpeTHoro Buaa TpeboBaHMS MOryT MPUMEHATHLCSA
onpegensilowmMe crioBa, Hanpumep Takuve, kak TpeboBaHwe K npoaykumm, TpeboBaHue K
cucTeMe KadecTsa, TpeboBaHue notpebutens.

3 YcTaHOBMEHHbIM SIBRISIeTCHA Takoe TpeboBaHue, KOTopoe onpeaeneHo, Hanpuvep B
AOKyMeHTe (3.7.2).

4 TpeboBaHWs MOTyT BblABUraTbCH PasnMyHbIMU 3aUHTEPECOBaHHBLIMU CTOPOHAMM.

5 lNpuBepeHHOe onpefeneHve oTnNUYyaeTcs OT ycTaHoBreHHoro B 3.12.1 [upekTuBbl
NCO/MOK, vacTb 2.

3.12.1 Tpe6oBaHue (requirement): [JokyMmeHTanbHO U3MNOXEHHbIN KPUTEPUIA, KOTOPbIN
AOMmKeH ObITb BbIMOMHEH, ecnu TpebyeTca COOTBETCTBME OOKYMEHTY, M MO KOTOPOMY He
paspeLleHbl OTKIOHEHMS.

3.1.3 rpapaumna (grade): Knacc, copT, kateropmsa unu paspsii, COOTBETCTBYHOLLUN
pas3nuyHbiM TpeboBaHWAM K KayecTBy npoaykumm (3.4.2), npoueccoB (3.4.1) nnu cucrtem
(3.2.1), nmetoLmx To xe caMmoe (pyHKUMOHaNbLHOEe NpUMEHEHME.

Mpumep - Knacc aBnabunerta nnm kateropusa roCTUHNLbI B CPaBoOYHUKE FOCTUHUL,

Mpumeyanue - [pn onpepeneHun TpeboBaHMS K KayecTBy rpagaumsi 0Obl4HO
yCTaHaBNMBaeTCS.

3.1.4 ynoBneTtBOopeHHOCTb noTpedbuTtenen (customer satisfaction): Bocnpustne
noTpedunTensamMm CTeneHn BbINONHEHUA nx TpebosaHun (3.1.2).

MpumeyaHus

1 >Kanobbl notpebutenen ABNATCA ooLwum nokasatenem HU3KOMN
yOOBNETBOPEHHOCTM NOTpebuTenen, ogHako Ux OTCYTCTBME He obas3aTenbHO npegnonaraet
BbICOKY0 YAOBIIETBOPEHHOCTb NOTpebuTenen.

2 [Naxe ecnu TpeboBaHnsa notpebutenen 6N ¢ HUMKM COrnacoBaHbl U BbIMOSTHEHDI,
3T0 He 0bs3aTenbHO obecneymBaeT BbICOKYHO YAOBNETBOPEHHOCTL NOTpebUTENEN.

3.1.5 Bo3moxHoctu (capability): CnocobHocTb opraHmsauumn (3.3.1), cuctemsbl
(3.2.1) wnn npouecca (3.4.1) npousBoauTb npoaykumto (3.4.2), KoTopas Oyget
cooTBeTcTBOBaTh TpeboBaHmaM (3.1.2) K 3TON NPOAYKLUUN.

MpumeyaHue - TepmuHbI, OTHOCALWIMECA K BO3MOXHOCTAM npouecca B obnactu
cratuctuku, onpeaenensl B MCO 3534-2:1993.



3.1.6 KoMneTeHTHOCTb (competence): [lpoaeMoOHCTpUpPOBaHHAs CrNOCOOHOCTb
MPUMEHSTb 3HaHWUS N HaBbIKN Ha NPaKTUKe.

MpumeyaHue - MNOHATUE KOMMNETEHTHOCTM OMpeaeneHo B HacToslleM cTaHaapTe B
oblieM cmbicne. YnotpebneHve [aHHOTO TepMUHA MOXET WMETb [OMNONHUTENbHbIe
0COBEHHOCTU U BbITb YTOYHEHO B APYrMX AOKYMEHTaX.

3.2 TepMUHbI, OTHOCALLMECH K MEHEOXKMEHTY

3.2.1 cuctema (system): CoBOKYNHOCTb B3aMMOCBA3aAHHbLIX WU B3aUMOOENCTBYOLLNX
3M1eMEHTOB.

3.2.2 cuctema meHemxmeHTa (management system): Cucrema (3.2.1) gns
pa3paboTku NOMUTUKU U LUeren n JOCTUXEHUS 3TUX Lenen.

MpumeyvaHue - Cuctema MeHepKMeHTa opraHmnsaumm (3.3.1) MOXeT BKoYaTh B cebs
pasnu4yHble CUCTEMbl MEHeKMeHTa, TakMe Kak cucteMa MeHepkMeHTa Kayectsa (3.2.3),
cuctemMa MeHeKMeHTa (UHAHCOBOrO MeHeMKMeHTa WM CcucTtemMa 9KOSormyeckoro
MEeHeKMeHTA.

3.2.3 cuctema MeHemKMeHTa KadectBa (quality management system): Cucrema
MeHegxXMeHTa (3.2.2) pgOns  pykoBoACTBa M ynpaBneHuMs  opraHusauuen (3.3.1)
NPUMEHUTENBLHO K KadecTtsy (3.1.1).

3.2.4 nonutuka B obnactu kayectBa (quality policy): Obwune HamepeHusa wu
HanpaBreHvne OesaTenbHOCTM opraHu3aumm (3.3.1) B obnactu kadvectea (3.1.1), ocoumumnanbHo
CcPOpPMYNMPOBAHHbIE BbICLLUMM PYKOBOACTBOM (3.2.7).

MpumevaHunn

1 Kak npasuno, nonutuka B obnactm kayectBa cornacyercs C oblien nosimMTukon
opraHusaummn n obecnevmBaeT OCHOBY AJS151 NOCTAHOBKM Lienen B obnactu kadectsa (3.2.5).

2 MpUHUUNBI MEHEIKMEHTa KavyecTBa, U3NOXEHHbIe B HACTOSLWEM cTaHgapTe, MoryT
CNY>XUTb OCHOBOW AN pa3paboTkn NoNUTUKM B 06nacTu kayecTsa.

3.2.5 uenn B obnactu kayectBa (quality objective): To, yero gobusatotca mnm K
4yemy CTpemaATcsa B obnactu kayectea (3.1.1).

MpumeyaHus

1 Uenn B obnactn kadyectBa OObIMHO 6a3npyloTCs Ha MNOMUTUMKE OpraHu3aumm B
obnacTtu kayectBa (3.2.4).

2 Uenun B obnactn kayectBa OObIYHO YyCTaHaBnMBalTCA AN COOTBETCTBYHOLLUX
nogpasgaeneHnn n yposHen opradmsauum (3.3.1).

3.2.6 mMeHemxmeHT (management): CkoopauHMpoBaHHass [LOEATENbHOCTb MO
PYKOBOACTBY M ynpaBneHuto opraHmnsauuen (3.3.1).

NMpumeyaHue - B pycckoM A3blke TEPMUH "MEHEKMEHT" MHOr4a OTHOCUTCS K NI0AAM,
T.e. Nuuy unu rpynne paboTHUKOB, HaAENEHHbIX NOSIHOMOYNAMU U OTBETCTBEHHOCTbIO ONS
PYKOBOLCTBA W ynpasfieHnsa opraHusauuven. Korga TepMnH "MeHeKMeHT" ncrnonb3yeTcs B
39TOM CMbICIe, ero cnenyet Bcerga NnpUMEHATb ¢ onpeaenstowmmMm crioBamu Bo nsbexaHve
nyTaHUubl C MOHATMEM "MEHeKMEHT", MCNoNb30BaHHbLIM Bblle. Hanpumep, He cnenyet
NCMNOSb30BaTh BblpaXXeHne "pyKkoBOACTBO OSMKHO ...", B TO BPEMS KaK "BbICLLEE PYKOBOACTBO
(3.2.7) pormxkHo ..." - gonyckaeTcs K NPUMEHEHMIO.

3.2.7 Bbicwee pykoBoacTtBo (top management): Jlnuo vnmu rpynna paboTHUKOB,
OCYLLIECTBNAIOLLMX PYKOBOACTBO M yrnpasneHve opraHnsauunen (3.3.1) Ha BbICLLEM YPOBHE.

3.2.8 MmeHegxmMmeHT KadectBa (quality management): CkoopauHupoBaHHas
AEATeNnbHOCTb MO PYKOBOACTBY W yMNpaBneHuio opraHumsaumen (3.3.1) npuMeHUTENbHO K



kauyectsy (3.1.1).

MpumeyaHue - PyKkoBOACTBO M ynpaBneHWe MNPUMEHUTENbHO K KayecTBy OObIYHO
BKMoyaeT B cebsa paspaboTky nonutukm B obnactn kadectsa (3.2.4) u uenen B obnactu
kayectBa (3.2.5), nnaHupoBaHue kadvectBa (3.2.9), ynpaBrneHue kadectBoMm (3.2.10),
obecneyeHne kadectBa (3.2.11) n ynyyweHue kadectsa (3.2.12).

3.2.9 nnaHupoBaHue ka4vectBa (quality planning): YacTe MeHegkMeHTa kayecTBa
(3.2.8), HanpaBneHHas Ha YycTaHOBfleHMe Uenen B obnactm kadvectBa (3.2.5) u
onpegensawwan HeobxoauMmble onepaunoHHble rnpouecchl (3.4.1) n cooTBeTCTBYHOLME
pecypchl ANna JOCTMXEHUS Lernen B obractu kadecTsa.

NpumeuvaHue - Paspabotka nnaHoB kadvectBa (3.7.5) MoOxeT O6bITb YacTbio
nnaHMpoBaHWs KavyecTBa.

3.2.10 ynpaBneHue kKadyectBom (quality control): YacTb mMeHegpxkmeHTa kayecTBa
(3.2.8), HanpaBneHHas Ha BbINOSIHEHME TpeboBaHMN K Ka4ecTBy.

3.2.11 obecne4yeHue kayecTtBa (quality assurance): YacTb MeHeKMeHTa KayecTBa
(3.2.8), HanpaBneHHas Ha co3gaHue YBEepeHHOCTW, 4TO TpeboBaHWs K KadecTBy OyayT
BbIMOJSTHEHDI.

3.2.12 yny4weHue KayecTtBa (quality improvement): Yactb MeHekmMeHTa kayecTBa
(3.2.8), HanpaBneHHas Ha yBenuyeHue cnocobHOCTU BbIMOMHUTL TpeboBaHUS K KayecTBy.

NMpumeyaHue - TpeboBaHUA MOryT OTHOCUTLCA K MOObIM acnektam, TakMm Kak
pes3ynbTaTMBHOCTL (3.2.14), acpceKkTnBHOCTL (3.2.15) unu npocnexmnsaemMmocTb (3.5.4).

3.2.13 nocTtosiHHoe ynydweHue (continual improvement): [loBTopstowasncs
AeATeNbHOCTb MO YBENNYEHNIO CNOCOBHOCTUN BbINONHUTL TpeboBaHus (3.1.2).

MpumevaHue - [lpouecc (3.4.1) ycTaHOBMNEHUS LUeNen M noucka BO3MOXHOCTEN
yNyylleHns SBseTCa NOCTOSAHHBbIM NPOLLECCOM, UCNonb3yoLWwmnmM HabngeHusa ayauta (3.9.5)
N 3aKniyeHus no pesynbtatam ayguta (3.9.6), aHanu3 gaHHbIX, aHanua (3.8.7) Co CTOPOHbI
pyKkoBoACTBa WMNW Apyrue cpeactsa U OObIMHO BeAylWMM K KOPPEKTUMPYHOLLMM AeACTBUSM
(3.6.5) nnu npeagynpexaatowmnm aenctemam (3.6.4).

3.2.14 pesynbtatuBHOCTL (effectiveness): CteneHb peanusayum 3annaHMpoBaHHOM
AEeATENBHOCTM U JOCTUXKEHMS 3anfaHMpPOBaHHbIX Pe3yrbTaToB.

3.2.15 adhdekTnBHOCTL (efficiency): CBA3b Mexay OOCTUTHYTbIM pesynbTaToM U
NCNOMb30BaHHbIMUN pPeCypcamu.

3.3 TepMuHbI, OTHOCALLMECA K OpraHM3auum

3.3.1 opraHmsauumsa (organization): 'pynna paboTHMKOB U HEOBXOOUMbBIX CPeACTB C
pacnpegeneHMem OTBETCTBEHHOCTU, NOSTHOMOYMIA U B3aUMOOTHOLLEHW.

Mpumep - KomnaHusa, kopnopauuda, dupma, npeanpuaTue, YydpexageHue,
OGnaroTBopuTeENbHas OpraHu3auus, npeanpusTue pPO3HUYHOWM TOProBMM, accounauus, a
TaKke Ux nogpasgeneHnst unv KOMOMHauna N3 HuX.

MpumeyaHus

1 PacnpeaeneHune obbl4HO ObiBaeT ynopsgoUeHHbIM.

2 OpraHusaumst MoOXeT ObITb rocy4apCTBEHHOWN UITM YACTHOWN.

3 Hactosdwee onpeneneHve [eUCTBUTENbHO MPUMEHUTENBHO K CTaHgapTamM Ha
cUCTEMbl MeHeKMeHTa kadecTtBa (3.2.3). B pykoBoactee MCO/M3K 2 npuBegeHo gpyroe
onpegeneHne TepMmnHa "opraHusaums”.

3.3.2 opraHu3aumoHHasa CcTpykTypa (organizational structure): Pacnpepenenuve
OTBETCTBEHHOCTU, MOMTHOMOYMI N B3aMMOOTHOLLEHUI MeXay paboTHUKaMu.



MpumeyaHus

1 PacnpegeneHue o6bl4HO BbiBaeT ynopsago4eHHbIM.

2 OdvumanbHO odopMreHHas OpraHu3auuoHHas CTPYKTypa 4acTo COAEpXUTCH B
pyKoBOACTBE MO KayecTBy (3.7.4) unu B nnaHe kayectea (3.7.5) npoekTa (3.4.3).

3 OpraHunsaumoHHass CTpyKTypa MOXeT BknoYaTtb B cebs cooTBeTCTByHOLUME
B3aMMOOENCTBUSA C BHELLHMMU opraHu3aumamu (3.3.1).

3.3.3 uHdpacTpyktypa (infrastructure): <OpraHuzauua> COBOKYNHOCTb 34aHUN,
obopyaoBaHus u cnyxb obecneyeHus, HeobxoanMbIX 45151 PYHKLUNOHMPOBAHUS OpraHn3auum
(3.3.1).

3.3.4 npousBoacTBeHHasa cpepa (work environment): CoOBOKYNHOCTb yCroOBUK, B
KOTOpbIX BbINOSIHAETCA paboTa.

MpumevyaHune - Ycnosua BkMo4awT B cebsa  duandeckme, coumasbHble,
NCUXONOrMyeckme 1 aKonorndeckue paktopbl (Takme kak Temnepartypa, CUCTEMbI NPU3HAHUSA
1 NOOLLPEHUS, SPrOHOMMKA U COCTaB aTMocepbl).

3.3.5 notpebutenb (customer): OpraHmsaumsa (3.3.1) vnu nuuo, nonyyawwme
npoaykumio (3.4.2).

Mpumep - KnmeHT, 3akasuymk, KOHEYHbI MONb3oBaTeflb, PO3HMYHbLIA TOProBeL,
GeHedpmumap 1 nokynartens.

MpumeyaHue - [NoTpebuTenb MOXeT ObiTb BHYTPEHHUM UM BHELUHMM MO OTHOLLEHWIO
K opraHmsauumm.

3.3.6 noctaBwmK (supplier): Opranmsauymsa (3.3.1) umnn nuuyo, nNpegocTasndawLmne
npoaykuuio (3.4.2).

Mpumep - [lpomsBoguTenb, ONTOBUK, MNPeanpuUATME PO3HUYHOW TOProBN WUNKA
npogaseL, NpoayKUMn, UCNOMHUTESb YCIYIrn, NOCTaBLUMK MHpOopMaLnu.
MpumevaHun

1 MNocTaBLmK MOXET ObITb BHYTPEHHUM UM BHELLHUM NO OTHOLLEHMWIO K OpraHn3aumm.
2 B KOHTpaKTHOW cUTyauum NocTaBLLMKa MHOr4a HasblBaloT "noapagymkom”.

3.3.7 3auHTepecoBaHHasa ctopoHa (interested party): Jluuo wnu rpynna nuu,
3aMHTEPECOBAHHbIX B AEATENHOCTM UK ycnexe opraHmsauum (3.3.1).

Mpumep - MoTpebutenu (3.3.5), Bnagenbubl, paboTHUKN OpraHmM3aunmn, NOCTaBLLMKN
(3.3.6), 6aHkmpsbl, accoumnaLmm, napTHeEPbI NN 00LLECTBO.

NMpumeyaHue - [pynna MoXeT COCTOATb W3 OpraHuMsaumMM, ee 4Yactu wunu us
HECKOJTbKMX OpraHmnsauummn.

3.3.8 KoHTpaKT (contract): O6s3biBaloLLee cornalwleHune.

3.4 TepMUHbI, OTHOCALLMECA K NpoLieccamMm v NpoayKUuun

3.4.1 npouecc (process): CoBOKYNHOCTb B3aUMOCBS3aHHbIX nnm
B3aMMOOENCTBYIOLMX BUOOB OeATENbHOCTH, NpeobpasytoLlas BXo4bl B BbIXOAbI.
MpumeyaHus

1 Bxogamum K npoueccy 06bI4HO ABNAKTCS BbIXOA4b! APYrMX NPOLECCOB.

2 Mpoueccol B opraHn3aumm (3.3.1), Kak npaBurio, NIIaHUPYKTCA U OCYLLECTBATCS B
ynpaBnsieMbIX yCNoBUSAX C LieNbio Ao6aBneHnst LEHHOCTM.

3 lNpouecc, B KOTOPOM NOATBEPXAEHNE COOTBETCTBUSA (3.6.1) KOHEYHOW MpPOoAYKUMK
(3.4.2) 3aTpyQHEHO MM 3KOHOMUYECKN HeLenecoobpasHo, 4YacTo OTHOCAT K "cneumanbHOMY
npoveccy".



3.4.2 npoaykuus (product): PesynsTtat npouecca (3.4.1).

MpumeyaHus

1 CywecTByIOT YeTblpe 00LmMe KaTeropmm NPoayKLMK:

- ycnyru (Hanpumep, NepeBo3Ku);

- NporpaMmHble cpeacTBa (HanpuMmep, KOMNbOTEPHAst NporpaMmmMa, Crnosapb);

- TEXHUYECKME cpeacTea (Hanpumep, y3en asuraTtens);

- nepepabaTtbiBaeMble MaTepuansl (Hanpumep, cMaska).

MHorve Buabl NPOAYKLMM COLAEPXAT ANEMEHTbI, OTHOCALLMECH K pasfiMdHbIM 06LWmM
kateropmam npogykumn. OTHeCeHue npoaykuumu K ycryram, nporpammMHbIM, TEXHUYECKUM
cpencrteam unu nepepabaTtbiBaeMbiM MaTepranam 3aBMcuT OT npeobnagatoLLero afieMeHTa.

Hanpumep, noctaBndemas npoaykums "aBToMOOBUIb" COCTOUT M3  TEXHUYECKUX
cpenctB (Hanpumep, LWKH), nepepabaTbiBaeMbiXx MaTepuanoB (roptodee, oxnaxparollas
XMOKOCTb), MporpaMMHbIX CPeACTB (NporpamMmMHOe ynpaBrieHMe OBuratenem, MHCTPYKLUMS
A8 BOoAUTENS) N yCnyrn (pas3bsacHEHUS No aKcnyaTaumm, jaBaeMble NpogaBLomMm).

2 Ycnyra siBnseTcs pesynbTaToM, N0 MeHbLUEN Mepe, O4HOro AencTBus, obssaTesnibHO
OCYLLIECTBIIEHHOrO Npy B3aMMmodenctsum nocraslwmka (3.3.6) n notpebutens (3.3.5), u, Kak
npasusio, HemaTtepuanbeHa. NpegoctaBneHne ycnyrm MoXxeT BKA4aTh B cebs, Hanpumep,
cnegywouee:

- AEATENbHOCTb, OCYLLECTBIIEHHYIO HA NOCTaBMEHHOW NoTpedbutenem matepuarnbHON
npoaykuum (HanpMmep, PEMOHT HEMCNPaBHOIO aBToMobuns);

- [esTenbHOCTb, OCYLLECTBMEHHYHO Ha NOCTaBfIEHHOM notpebutenem
HemaTepuanbHONW NpoAYKUMM  (Hanpumep, COCTaBfeHWEe 3asiBfieHUs O  Joxojax,
HeobXxoQMMOro ons onpegeneHnsa pasmepa Hanora);

- NpefocTaBfneHne HematepmanbHON NPoayKUMKM (Hanpumep, MHOpPMaUun B CMbICne
nepegayv 3HaHun);

- co3gaHune bnaronpusTHbIX YCRoBUin Anst notTpedbutenen (Hanpumep, B roCTUHULAX U
pecTtopaHax).

lMporpammHOe  CpeacTBO  COOAEPXKUT  WMHopMaumioo U OObIMHO  sBRSieTCA
HemaTepuarnbHbIM, MOXET Takke OblTb B (bopmMe NoAXOA0B, onepauun mnu npouenypbl
(3.4.5).

TexHnyeckoe cpeacTBO, Kak NpaBwuio, ABNAETCA MaTtepuaribHbIM U ero KOnm4yecTBo
BblpaXkaeTca ucumcnsiemon xapaktepuctukon (3.5.1). lNepepabaTtbiBaeMble MaTepuansl
0OblMHO SABMIAKOTCA MaTepuanbHbIMM M UX KOMIMYECTBO BbIpaXXaeTCs HenpepbiBHOW
XapakTepuctukon. TexHudeckne cpeactea u nepepabatbiBaemble MaTtepuanbl 4acto
Ha3blBalOT TOBapaMu.

3 O6ecneyeHne kavectBa (3.2.11) HanpasneHo, rnaeBHbiM o6pa3oM, Ha
npegnonaraemMyo NpPoayKLuto.

3.4.3 npoekKt (project): YHukanbHbI npouecc (3.4.1), COCTOALLNA N3 COBOKYNMHOCTMU
CKOOPAMHMPOBAHHbBIX W ynpaBndeMblX BWOOB AEATENbHOCTU C HavanbHOW WM KOHEYHOW
aatamu, NpeanpuHATbIn AN OOCTWXKEHUS  uenu, COOTBETCTBYIOLLEN  KOHKPETHbIM
TpeboBaHuaM (3.1.2), BKNIOYAOLWMNIA OrpaHMYEeHns No cpokam, CTOMMOCTU U pecypcam.

MpumeyaHus

1 OTaenbHbIA NPOEKT MOXET ObITb YaCTbIO CTPYKTYpPbl 6onee KpynHOro npoekTa.

2 B HeKoTOpbIX npoekTax Uenv COBEPLUEHCTBYIOTCH, a Xapakrepuctukm (3.5.1)
NpoayKummn onpeaenstTcsa COOTBETCTBEHHO MO Mepe pa3BUTUS NPOEKTA.

3 BbixogoMm npoekta MoxeT OblTb OOHO U3genue UM HECKONbKO eAMHUL NPpoayKLnn
(3.4.2).

4 ApantupoaHo 13 NCO 10006:2003.

3.4.4 npoekTupoBaHue u paspaboTka (design and development): CoBokynHOCTb
npoueccos (3.4.1), nepeBogawmx TpeboBaHusa (3.1.2) B yCTaHOBIIEHHbIE XapaKTEePUCTUKU



(3.5.1) nnu cneundukaumm (3.7.3) Ha npoaykumuo (3.4.2), npouecc (3.4.1) nnn cuctemy
(3.2.2).

MpumeyaHus

1 TepmuHbl "npoekTnpoBaHne” n "paspaboTka” nHorga MCNONb3yT Kak CUHOHUMBI, a
WHOrga - ANga onpefeneHns pasnuyHbiX CTaauni npouecca NpoeKkTMpoBaHMs 1 paspaboTky B
Lernom.

2 [na obosHayeHUs obbekTa MPOEKTUPOBaHUSA U pa3paboTKm MOryT MPUMEHSTLCS
onpegensowme cnosa (Hanpumep, NPOeEKTUpoBaHMEe U pa3paboTka npoaykumm unm
npoekTupoBaHue n paspaboTka npouecca).

3.45 npoueaypa (procedure). YcTaHOBMEHHbIM CMOCO6  OCyLleCTBEHUd
AeatenbHoCTU unu npouecca (3.4.1).

MpumevaHus

1 Mpouenypbl MOryT 6bITb AOKYMEHTUPOBAHHBIMWN UITM HEQOKYMEHTUPOBAHHLIMM.

2 Ecnv npouenypa OOKYMEHTUMPOBaHa, 4acToO MCMNOSib3yeTcs TePMUH "MUCbMEHHas
npoueaypa" wnu "OOKyMeHTUpoBaHHas npoueaypa". [HokymeHT (3.7.2), cogepxawmmn
npoueaypy, MOXeT HasblBaTbCA "npouenypHbi JOKYMEHT".

3.5 TepMVIHbI, OTHOCALWMECA K XapakKTepuctukam

3.5.1 xapakTtepucTtuka (characteristic): OTnmynTensHoe CBONCTBO.

MpumevaHun

1 Xapaktepuctmka MoxeT ObiTb NPUCYLLEN UM NPUCBOEHHOMN.

2 Xapaktepuctmka MoXeT OblTb Ka4eCTBEHHOW U KONIMYECTBEHHOM.

3 CyLlecTBYIOT pasriMyHble KIacCbl XapakTepUCTUK, Takne Kak:

- (usnyeckme (Hanpumep, MexaHuUyeckue, SneKTpuYeckue, XuMuUYeckue unu
Bronornyeckne xapakTepucTmkm);

- opraHofnenTuyeckue (Hanpumep, CBA3a@HHblE C 3anaxoMm, OCH3aHMEM, BKYCOM,
3pEHNEM, CITyXOM);

- 3TMYecKkue (Hanpumep, BEXIIMBOCTb, YECTHOCTb, NPaBANBOCTL);

- BpEMEHHbIE (Hanpumep, NyHKTyanbHOCTb, 6€30TKa3HOCTb, AOCTYMHOCTb);

- 9proHomMuyeckue (Hanpumep, U3NONOrMYECcKUe XapakTEPUCTUKM UMK CBA3aHHbIE C
©e30nacHOCTbIO YenoBeka);

- (pbyHKUMOHanNbHbIE (HanpuMep, MakcumaribHasi CKOpoCTb camoneTa),

3.5.2 xapaktepuctuka kadectBa (quality characteristic): lNpucywaa npogykumm
(3.4.2), npoueccy (3.4.1) wnn cucteme (3.2.1) xapaktepuctmka (3.5.1), oTHocAwWwancs K
TpeboBaHuto (3.1.2).

MpumeyaHus

1 CnoBo "mpucywias" o3HayaeT CBOWCTBEHHOCTb 4YeMy-nnbo, oCOBeHHO, ecnu 3To
OTHOCMUTCS K NOCTOSAHHOW XapaKTepUCTUKE.

2 [MpncBOEHHbIE XapaKTepUCTUKM MPOAYKUMM, npouecca Wnu cuctembl (Hanpumep,
ueHa npoaykuuu, Bnageney, npoaykumm) He SBRSITCH XapakKTepuUCTUKaMu KayvecTBa 3TOM
npoayKuuu, npowuecca Unm cUCTeMbI.

3.5.3 HapexHocTb (dependability): CobupaTenbHbii TEPMUH, NPUMEHSIEMbIA LMK
ONMMCaHMA CBOWCTBA T[OTOBHOCTM W BIUSAKOWIMX HA HEro CBOWCTB 06e30TKa3HOCTH,
PEMOHTOMNPUrOLHOCTN N 06ECNEYEHHOCTM TEXHNYECKOTO OBCNYXMBAHUSA N PEMOHTA.

MpumevyaHune - TepmuH "HageXHOCTb" TMpPUMEHSIETCA TONMbKO Ans  obuiero
HEKONNYEeCTBEHHOIO ONMcaHns CBOWCTBA.

[M3K 60050-191:1990]



3.5.4 npocnexuBaemocTb (traceability): Bo3amoxHOCTb npocneants UCTOPWUIO,
NPUMEHEHNEe U MeCTOHaXOXAEeHUe TOro, YTo paccMaTpuBaeTcs.

MpumeyaHus

1 MNpocnexnBaemMocTb MPUMEHUTENBHO K NPOAYKUMK (3.4.2) MOXET OTHOCUTBLCA K:

- NPOUCXOXOEHNIO MaTepuarosB U KOMMNNEKTYHOLLMUX;

- uctopmm obpaboTku;

- pacnpeeneHuio 1 MeCTOHaXOXOEHUIO NpoayKLUMu Nocrie NOCTaBKu.

2 B obractn meTponorum npuHATo onpeaernenue, npmsegerHoe B VIM-1993, 6.10.

3.6 TepMUHbI, OTHOCALLMECHA K COOTBETCTBUIO

3.6.1 cooTBeTcTBUE (conformity): BeinonHeHne TpebosaHua (3.1.2).

3.6.2 HecooTBeTCcTBME (nonconformity): HeBbinonHeHne TpebosaHua (3.1.2).

3.6.3 pedoekt (defect): HesbinonHeHne TpeboBaHma (3.1.2), CBsA3@HHOIO C
npegnonaraemMbiM UKW YCTAaHOBSIEHHbIM UCMOMNb30BaAHNEM.

MpumevaHus

1 Pasnnuve mexgy noHATusAMU gedekT n HecooTBeTcTBME (3.6.2) ABNSETCA BaXHbIM,
TaKk Kak MMeeT MNOLTEKCT HPUANYECKOro XapakTtepa, OCOBEHHO CBsi3aHHbIA C BOMpocamMmu
OTBETCTBEHHOCTU 3a Ka4decTBO npoaykumn. CneposaTtenbHo, TepMuH "gedbekt" cnepyet
NCnonb30BaTh Ype3BbIYANHO OCTOPOXHO.

2 Wcnonb3oBaHue, npeanonaraemoe notpebutenem (3.3.5), MOXeT 3aBUCETb OT
Xapaktepa WHdOpMauuK, TakoM Kak WMHCTPYKUMM MO WUCMOMb30BAHUIO W TEXHUYECKOMY
obcnyxuBaHuio, NpegoctaBnsemble noctasLwmkom (3.3.6).

3.6.4 npepynpexpawuwee aeucrteue (preventive): [enctesue, npegnpuHaToe ans
YCTPaHEHNS NPUYUHBI NOTEHUMANBbHOMO HecooTBeTCcTBMSA (3.6.2) unn apyron notTeHunanbHO
HexenaTesnbHOW CUTyauun.

MpumevaHunn

1 MNoTeHumnanbHoe HECOOTBETCTBNE MOXET UMETb HECKOSBKO MPUYUH.

2 [lpepynpexpatowee OeuctsvMe npegnpyuHUMaroT  Ansg  npegoTBpallieHusd
BO3HUKHOBEHNA cObbITUA, a koppekTupytowee penctsue (3.6.5) - onsa npenoTBpalleHus
NOBTOPHOIO BO3HNUKHOBEHNSA COObLITUS.

3.6.5 koppekTupyrowee aencrteue (corrective action): [encreme, npeanpuHaroe
AnNs  yCTpaHeHus npuyYnHbl  OBHapyXeHHOro HecooTBeTcTBUA (3.6.2) wnu  gpyrow
HeXernaTernbHON CUTyaLuuu.

MpumeyaHus

1 HecooTBeTCTBME MOXET MMETb HECKOSTbKO NMPUYMH.

2 KoppekTupyrLlee genctsve npeanpuHUMalroT Ons npegoTsBpalleHns NoBTOPHOro
BO3HUKHOBEHNSA COOLITUSA, a npegynpexaatowee gencreme (3.6.4) - ona npenoTBpalleHus
BO3HWKHOBEHUS COBbITUS.

3 Cnenyet pasnuyaTb TEPMUHbI KoppeKums (3.6.6) n KoppekTupytoLee oeNCTBUE.

3.6.6 koppekuusa (correction): [enctene, npeanpuHATOoe AnNs  yCTpaHeEHUd
obHapyxeHHOro HecooTBeTCTBMUSA (3.6.2).

MpumeyaHus

1 KoppeKumnss MOXeT OCYLLECTBNATLCA B COMETAHUM C KOPPEKTUPYHOLLMM OEeNCTBUEM
(3.6.5).

2 Koppekuust MOXeT BKNoYaTb B cebs, Hanpumep, nepegenky (3.6.7) unm cHmxeHune
rpagauum (3.6.8).

3.6.7 nepepenka (rework): [enctBue, npeanpuHATOoe B OTHOLIEHUM



HecooTBeTCTBYylOLWEN npoaykuum (3.4.2) pna Toro, 4toObl OHa COOTBETCTBOBana
TpeboBaHusaM (3.1.2).

MpumeyvaHue - B otnnume ot nepenenkn pemMoHT (3.6.9) MoxeT BO34eNCTBOBaTb Ha
4YacTu HECOOTBETCTBYIOLLEN NPOAYKLUN UITU NSMEHATL UX.

3.6.8 cHuxeHue rpapaumm (regrade): V3meHeHne rpagauumn  (3.1.3)
HecooTBeTCTBylOLWEN npoaykumm (3.4.2) pns  Toro, 4tobbl OHa COOTBETCTBOBana
TpeboBaHUAM (3.1.2), OTNINYHBIM OT UCXOLHbIX.

3.6.9 peMoOHT (repair): Jenctesue, npeanpmuHATOEe B OTHOLUEHUN HECOOTBETCTBYIOLLEN
npogykuumn (3.4.2) gna Toro, 4tobbl caoenatb ee npuemnemMon Ana npeanosiaraemoro
NCronb30BaHUA.

MpumeyaHus

1 PeMOHT BKntovaeT B cebs genctame no ncnpasnieHnto, NpeanpuHATOe B OTHOLLEHUN
paHee COOTBETCTBOBaBLUEN NPOOYKLMM AN €e BOCCTaHOBIIEHUSA C LErbio UCMOMNb30BaHMS,
HanpuMep, Kak 4acTb TEXHUYECKOro OBCYXNBaHUS.

2 B otnnuve oT nepepenku (3.6.7) peMOHT MOXeT BO3AEeNCTBOBaTb Ha 4YacTu
HEeCOOTBETCTBYHLLEN NPOAYKLUMM NN UBMEHATL UX.

3.6.10 ytunusauma (scrap): [encteBne B OTHOLWIEHUUM HECOOTBETCTBYIOLLEN
npogykuun  (3.4.2), npeanpuHsaToe OnA  NpedoTBpalleHus ee  nepBOHaYaribHO
npegnonaraemoro Ucnosib3oBaHus.

Mpumep - NepepaboTka NNU YHUUTOXEHNME.

NMpumevyaHne - B cuTyauum C HeCOOTBETCTBYHOLLEW YCryrou ucrnonbL3oBaHue
npegoTepaLLaeTca NnocpeacTBOM fnpeKkpaLleHus ycryru.

3.6.11 paspeweHne Ha OTKINOHeHMe (concession): Pa3pelueHne Ha NCnonb3oBaHne
unm Bbinyck (3.6.13) npogykuumn (3.4.2), KOTOpas He COOTBETCTBYET YCTAHOBIIEHHbLIM
TpeboBaHuam (3.1.2).

NMpumeyaHue - PaspelueHne Ha OTKIIOHEHUE OBbIYHO pacnpoCTPaHSAETCHA Ha NOCTaBKy
npoayKuuMnm C HeCOOTBETCTBYIOLMMN XapakTepucTukamm (3.5.1) AN yCTaHOBIEHHbIX
COrnacoBaHHbIX OrpaHUYEHN MO BPEMEHUN UIN KONNMYECTBY AAHHOW NPOAYKLNN.

3.6.12 paspeweHne Ha oTctynneHue (deviation permit): PaspeweHne Ha
OTCTYNSIEHNE OT WCXOAHbIX YCTaAHOBMEHHbIX TpebosaHun (3.1.2) Kk npoaykuum (3.4.2),
BblJaHHOE 0 ee NPOM3BOACTBA.

MpumeyaHue - PaspeweHne Ha OTCTyNneHMe, Kak npaBufo, [JaeTca Ha
OrpaHMYEHHOE KOMMYECTBO MPOAYKLUMM WNN NEPUOA BPEMEHW, a Takke AN KOHKPETHOro
NCNoNb30BaHMS.

3.6.13 BbInyckK (release): PaspelleHne Ha nepexon K crneayroLlen ctagum npouecca
(3.4.2).

NMpumeyaHue - B aHrMMNCKOM A3bIKe, B KOHTEKCTE MPOrpaMMHbIX CPeACTB, TEPMUHOM
"release" yacTo HasbIBalOT BEPCUIO CaMUX NPOrpamMMHbIX CPeaCTB.

3.7 TepMUHbI, OTHOCALLMECA K AOKYMEHTaLMun

3.7.1 undpopmaums (information): 3Haummble gaHHbIE.

3.7.2 pokymeHT (document): WHdopmauma (3.7.1), npeacTaBneHHass Ha
COOTBETCTBYHOLLEM HOCUTESE.

Mpumep - 3anucn (3.7.6), cneundumkaums (3.7.3), npouenypHbIN JOKYMEHT, YepTeX,
OT4yeT, CTaHaapT.



MpumeyaHus

1 Hocutenb moxeT ObiTb GYMaXXHbIM, MarHUTHbIM, 3NIEKTPOHHLIM UKW ONTUYECKUM,
KOMMbIOTEPHBLIM ANCKOM, hoTorpadmnen nnm aTanoHHbLIM 06pasL oM, Unm nx KoMoGuHaumen.

2 KoMmnnekT JOKYMEHTOB, Hanpumep, crneundukauun n 3anncen, 4acto HasbliBaeTCs
"noKymeHTaumen".

3 Hekotopble TpeboBaHua (3.1.2) (Hanpumep, TpeboBaHme K pa3bopunBOCTU TEKCTA)
OTHOCATCA KO BCEM BWAaM [OKYMEHTOB, OfHaKo MoryT ObITb ocobble TpeboBaHus K
cneundukaumsam (Hanpumep, TpeboBaHWe K YMpaBfAeHUo nepecMoTpaMmn) U 3anucsam
(Hanpumep, TpeboBaHMe K BOCCTAHOBIEHNIO).

3.7.3 cneuudukauma (specification): [OokymeHT (3.7.2), ycTaHaBnuBaloLmmn
TpeboBaHusA (3.1.2).

NMpumeyaHue - Cneumdukauum MOryT OTHOCUTBCH K [AEATEeNbHOCTM (Hanpumep,
npouenypHbIN AOKYMEHT, cneundukaums Ha npouecc unu cneungukaums Ha ucnbiTaHue)
unu  npogykumm  (3.4.2)  (Hanpumep, TEXHUYecKkue  YCroBMS  Ha  MPOAYKUMUIO,
aKcnnyaTauMoHHaa JOKYMEHTaLUMA U YepTexu).

3.7.4 pykoBoacTBO no Ka4vectBy (quality manual): [JokymeHT (3.7.2),
onpegensrLwun cMCTeMy MeHe)KMeHTa kayecTsa (3.2.3) opraHusaumm (3.3.1).

NMpumeyaHue - PykoBoacTBa No KavyecTBy MOryT pasnuyaTbCa No AeTarbHOCTU
N3NOXEHUs N popme, UCXOAs U3 pa3Mmepa U CROXHOCTU KOHKPETHOM OpraHn3aunn.

3.7.5 nnaH kKayectBa (quality plan): [JokymeHT (3.7.2), onpeaensiowun, Kakue
npoueaypbl (3.4.5) 1 COOTBETCTBYIOLUME PECYPCbI, KEM W KOrga OOSMKHblI MPUMEHSTLCS B
OTHOLLUEHMM KOHKpeTHOro npoekrta (3.4.3), npoaykuum (3.4.2), npouecca (3.4.1) wunu
KOHTpakTa (3.3.8).

MpumevaHunn

1 K Takum npouenypam ob6bIMHO OTHOCATCS Npoueaypbl, CBA3aHHbIE C npoueccamm
MEeHe)KMEeHTa KayecTBa 1 NpoLeccaMm XU3HEHHOMO LnKna NpoayKumnm.

2 lnaH ka4ecTBa 4aCTO COLEPXMUT CCbIKM Ha pasfernbl PYKOBOACTBA NO KavecTBY
(3.7.4) nnun npoueaypHble AOKYMEHTbI.

3 lMnaH kadecTBa, Kak NpaBuo, SBMSETCA OOAHWUM W3 pe3ynbTaToB MiaHUPOBaHUSA
KayecTBa (3.2.9).

3.7.6 3anucsb (record): [lokymeHT (3.7.2), coaepxalimn JOCTUTHYTbIE pe3yrbTaTbl UK
CBMAETENbCTBA OCYLLECTBNEHHOW AeATENbHOCTH.

MpumeyaHus

1 Banmcu  MOryT  MCnonb3oBaTbCHd, Hanpumep, ANS  OOKYMEHTUPOBaHMUS
npocnexuBaemoctn (3.5.4) wn cBuagetenbcTBa npoBefeHuss Bepudukaumm (3.8.4),
npegynpexaarLwmx gencteun (3.6.4) n KoppekTupyowmx gencteun (3.6.5).

2 [lepecMoOTpbl 3anNnUcen, Kak NpaBusio, B yNpaBreHUn He HY>XaakTCs.

3.8 TepMUHbI, OTHOCALLIMECA K OL|EHKEe

3.8.1 ob6bektTMBHOe cBugetenbcTtBOo (objective evidence): [aHHble,
NOATBEpPXAaoLLME HaNnn4mMe Unn NCTUHHOCTb Yero-nmoo.

MpumeyaHne - OOBLEKTMBHOE CBMAETENLCTBO MOXET ObiTb MNOMy4YEHO NyTEM
HabnageHns, namepeHus, ncnoitTaHnsa (3.8.3) unn gpyrmm cnocodom.

3.8.2 kKoHTponb (inspection): T[lpouenypa oueHMBaHWS COOTBETCTBMS MyTEM
HabnoaeHnss M CyXXOEHWW, COMPOBOXAAEMbIX  COOTBETCTBYHOLUUMU  U3MEPEHUSIMU,
NCNbITAHNAMWN NN KannbpOBKON.
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3.8.3 ucnbitaHue (test): OnpegeneHve 0gHON UM HECKOMbBbKUX XapakTepucTuk (3.5.1)
corrnacHo yctaHoBrieHHon npoueaype (3.4.5).

3.8.4 Bepudmkauusa (verification): MNoareepxgeHne nocpeacTBoM npeacTaBlieHUs
006BbEKTMBHbIX cBMaeTenbcTB (3.8.1) TOro, 4Yto ycTaHoBneHHble TpeboBaHus (3.1.2) Gbinu
BbIMOSIHEHBI.

MpumeyaHus

1 TepmnH "BepuduumpoBaH" MCNOMb3YT ANS 0603Ha4YeHUs COOTBETCTBYHOLLEIO
craryca.

2 [leatenbHOCTb NO NOATBEPXAEHUIO TpeboBaHNA MOXET BKOYaTh B ceb4:

- OCYyLLeCTBIEHNe anbTepHaTMBHbIX PacyeTOB;

- cpaBHeHue crieyndukauum (3.7.3) Ha HOBbLIV MPOEKT C aHaNoOrM4YHON AOKYMeHTaunen
Ha anpobupoBaHHbI MPOEKT;

- NpoBefeHne ncnbITaHnn (3.8.3) N 4eMOHCTpaLmi;

- aHanM3 JOKYMEHTOB [0 MX Bblnycka.

3.8.5 Banumpaumsa (validation): [logTBepxaeHne nocpeacTBOM nNpeacTaBreHns
00beKkTMBHbIX cBuaeTenbcTB (3.8.1) Toro, 4to TpeboBaHusa (3.1.2), NnpegHa3HaYeHHble ON1s
KOHKPETHOro UCMNONb30BaHNA UMW NPUMEHEHNS, BbIMOSHEHbI.

MpumevaHun

1 TepmuH "BanuaupoBaH" UWCNONbL3YKT ANs 0003HA4YEeHUA COOTBETCTBYHOLLErO
cTatyca.

2 YcnoBusi NPUMEHEHNSA MOTYT BbITb peasibHbIMU UM CMOAENTMPOBAHHBIMM.

3.8.6 npouecc kBanucpukauum (qualification process): [lpouecc (3.4.1)
AEeMOHCTpaumn cnocobHOCTM BbINOSTHUTL YCTaHOBMEHHbIe TpeboBaHua (3.1.2).

MpumevaHunn

1 TepmuH "kBanuuumpoBaH" ncnonb3yrT Ans 0603HAYEHUS COOTBETCTBYHOLLErO
crartyca.

2 Keanudukaumss MOXEeT pacnpocTpaHATbCA Ha paboTHWMKOB, npoaykumio (3.4.2),
npouecchbl Unn cuctemsl (3.2.1).

Mpumep - lNpouecc ksanudmkauum ayantopos, npouecc Keanudukaunum matepmana.

3.8.7 aHanu3 (review): [edAtenbHocTb, npeanpuHUMaemas Ofsa YCTaHOBIEHUS
NPUrogHOCTU, afeKkBaTHOCTM U pe3ynbTaTUBHOCTU (3.2.14) paccmaTpmBaemoro obbekTa ang
OOCTUXKEHUS YCTAHOBIIEHHbIX Lienen.

NMpumeyaHue - AHanNM3 MOXeT TaKkKe BKNOYaTb onpegeneHne 3agpdeEKTUBHOCTU
(3.2.15).

Mpumep - AHanNM3 co CTOPOHbLI PYKOBOACTBA, aHanNn3 NpoekTMpoBaHmsa 1 pa3paboTku,
aHanu3 TpeboBaHui noTpebutenen, aHanna3 HECOOTBETCTBUN.

3.9 TepMmuHbIl, OTHOCALWMECSH K ayaUTY (NnpoBepkKe)

3.9.1 ayaut (npoBepka) (audit): CwucrtemaTudeckun, He3aBUCUMbIA U
AOKYMEHTUPOBaHHLIN npouecc (3.4.1) nonyyeHuss cBugetenbctB ayguta (3.9.4) wun
OOBEKTMBHOMO WX OUEHUBAHUS C UeNbl  YCTAHOBMEHWUS  CTENEHW  BbINOSIHEHUSA
cornacoBaHHbIX Kputepues ayauTta (3.9.3).

MpumeyaHus

1 BHyTpeHHVe ayauTbl, MHOTA4a HasbiBaeMble ayanTbl NePBON CTOPOHOW, NPOBOAATCS
06bl4HO camou opraHusaumen (3.3.1) unum OoT ee UMEHU ONS BHYTPEHHWUX Lenen u MoryTt



CNYy>XUTb OCHOBaHWeM [Ana geknapauum o cooTtBetcTBuu (3.6.1). Bo mHorux cny4vasx,
0COBGEHHO B HEBONbLUNX OpraHn3aumsx, He3aBUCUMOCTb MOXeT OblTb NMPOAEMOHCTPMPOBaHa
OTCYTCTBMEM OTBETCTBEHHOCTU 3a paboTy, noasepraemyto ayauTy.

2 BHelwHWe ayanTbl BKNoYaloT B cebs ayanTbl, 06bIYHO Ha3blBaeMble ayauTbl BTOPOW
CTOPOHOW WU ayauTbl TpeTbeh CTOPOHOW. AyauTbl BTOPOW CTOPOHOM MPOBOAATCA
CTOpOHaMu,  3auHTepecoBaHHbIMW B [AEATENIbHOCTM  opraHusauuu,  Hanpumep,
notpedbutenamu (3.3.5) unn gpyrmumu nuuamm OT UX UMEHWU. AyauTbl TPETben CTOPOHOW
NPOBOASATCH BHELIHUMM HE3aBUCUMbIMU OpraHuM3aumsMn. OTW opraHu3auum OCyLLecTBNAT
cepTMduKauunio nnu perucTpaumio Ha CooTBeTCTBME TpeboBaHUAM, Hanpumep, TpeboBaHNAM
NCO 9001:2000 n NCO 14001:2004.

3 Ecnu aBe u 6onee cuctembl MeHemxkMeHTa (3.2.2) nogseprawoTca ayauty BMecTe,
3TO Ha3blBaeTCA KOMMMEKCHbIM ayaAUTOM.

4 Ecnu OBe uUnv HeCKOmbKO OopraHn3auuin COBMECTHO MPOBOAAT ayauT NpoBepsemMon
opraHusaumm (3.9.8), aTO Ha3blBaeTCsl COBMECTHbIM ayANUTOM.

3.9.2 nporpamma ayauta (audit programme): COBOKYNnHOCTb OAHOIMO WU
Heckonbkmux ayaumtoB (3.9.1), 3anfaHMpOBaHHbIX HAa KOHKPETHbIM MNepuos BPEMEHU W
HanpaBrieHHbIX HAa JOCTUXEHWNE KOHKPETHOWN Lienu.

MpumeyaHue - [lporpamma ayaumta BKAOYaeT B cebs BCHO  AEATENbHOCTD,
HeobxoaMMylo A4Ns NaHNMPOBaHWUA, OpraHn3aunm n NpoBeaeHNst ayauToB.

3.9.3 kputepun ayauta (audit criteria): CoBokynHOCTb nonuTukK, npouenyp (3.4.5)
unu TpeboBaHun (3.1.2), KOTOpblE NMPUMEHSIOT B BUAE CCbISIOK.

MpumeyaHue - Kputepum ayamta WCNONb3YOT ANA  CONOCTABMEHUS C  HUMWU
ceugeTenbcTB ayauTa (3.9.4).

3.9.4 cBupetenbctBo ayauTta (audit evidence): 3anucu (3.7.6), nsnoxeHue gakTos
unu gpyrasa nHpopmaums (3.7.1), KoTopble cBs3aHbl C Kputepuamu ayauta (3.9.3) n moryt
ObITb NPOBEPEHDI.

Mpumeyanune - CBuaeTenbCTBO ayguta MOXeT OblTb  KA4YeCTBEHHbIM UMK
KONMMYECTBEHHbIM.

3.9.5 HabnopeHua ayauta (audit findings): Pe3synbTatbl oueHnBaHUs cobpaHHbIX
ceuaeTenbcTB ayamTa (3.9.4) no OTHOLWIEHMIO K KpuTepuam ayamTa (3.9.3).

MpumeyvaHue - HabnogeHus ayguta mMoryT ykasbiBaTb Ha cooTeeTcTBue (3.6.1) unum
HecooTBeTCTBUE (3.6.2) KpUTEPUAM ayamTa UM Ha BO3MOXKHOCTU YIyYLUEHUS.

3.9.6 3aknoy4eHusa no pesynbTtatam ayamTa (audit conclusion): BeixogHble faHHble
ayauTa (3.9.1), npegocTtaBneHHble rpynnon no ayauty (3.9.10) nocne paccMOTpeEHNS Lienen
ayauTa u Bcex HabntogeHun ayauta (3.9.5).

3.9.7 3aka3uuk ayguta (audit client): OpraHusauma (3.3.1) nnn nuuo, 3akasaslLume
ayouT (3.9.1).

MpumeyvaHue - 3akaszumkoMm ayguTta MOXeT BbiTb NpoBepsieMas opraHusaums (3.9.8)
unu nobasa gpyras opraHmsaums (3.3.1), koTopass MMeeT 3aKOHHOE MM LOroBOPHOE MpaBo
3anpocuTb NpoBefeHne ayanTa.

3.9.8 npoBepsiemas opraHusauus (auditee): OpraHunsauyus (3.3.1),
nogeepratowasacsa ayauty (3.9.1).

3.9.9 ayauTop (auditor): JInyo, npoaeMoHCTpMpoBaBLLEE CBOM NIMYHbIE Ka4yecTBa U
obnapgatoulee komneTeHTHOCTLIO (3.1.6 1 3.9.14) ans nposeaeHnsa ayamTta (3.9.1).

MpumeyaHue - OnucaHne BaXHbIX NNYHbLIX KayecTB ayguTtopa npusegeHo B MCO
19011:2002.



3.9.10 rpynna no ayauty (audit team): OguH nnu Heckonbko ayautopoB (3.9.9),
npoBoaswmx aygut (3.9.1), npu HeobXxoAMMOCTM NOAAEPKMBAEMbIE TEXHUYECKUMU
akcneptamu (3.9.11).

MpumeyaHus

1 OgwH w3 ayauTopoB B rpynne Mo ayauTy, Kak npaBwuio, HasHavaeTcs
pykoBoAUTENEM Fpynnbl.

2 ['pynna no ayamty MOXeT BKNoYaTb B cebsl Takke ayauTOpPOB-CTaXKepoB.

3.9.11 TexHuyeckmn 3kcnept (technical expert): <Aygut> Jlnyo, obnagawouiee
creumanbHbIMU 3HAHUAMW UIN ONbITOM, HeobxoauMbIMU rpynne no ayauty (3.9.10).

MpumeyaHus

1 CneuuarnbHble 3HaHMSA UK OMbIT BKMOYAKT B ceb5 3HaHUS UK OnbIT, OTHOCALLMECS
K opraHmsauumn (3.3.1), npoueccy (3.4.1) vwnn OeATenbHOCTU, nofBepraembiM ayauty, a
TaKke 3HaHWe s3blka 1 KynbTypbl CTPaHbl, B KOTOPOW NPOBOANTCA ayauT.

2 TexHU4ecku aKcnepT He UMeeT nonHomouun ayamtopa (3.9.9) B rpynne no ayguTy.

3.9.12 nnan ayaumta (audit plan): OnucaHve OeATenbHOCTU U MepornpuUATAUA Mo
nposegeHuo ayguta (3.9.1).

3.9.13 obnactb ayauTa (audit scope): CoaepxaHue n rpannybl ayauta (3.9.1).

NMpumeyaHue - O6GnacTb ayguTta OObLIYHO BKIOYaeT B cebs MeCToHaxoXAeHue,
OpraHn3aumoHHYI0 CTPYKTYpYy, BuAbl OeATenbHocTM W npoueccbl (3.4.1), a Takke
OoXBaTblBaeMbli NEPUOL BPEMEHM.

3.9.14 koMmneTeHTHOCTb (competence): <AyauT> BblpaxkeHHble NMNYHbIE KayecTBa U
CrNOCOBHOCTb MPUMEHSATL CBOW 3HAHUS U HaBbIKW.

3.10 TepMUHbI, OTHOCALIMECH K MEHEOXKMEHTY Ka4yecTBa NpoLeccoB U3MepeHus

3.10.1 cuctema mMeHegKMeHTa uamepeHmn (measurement management system):
COBOKYMHOCTb B3aUMOCBSI3aHHbIX UM B3aMMOOENCTBYIOLLMX 31eMEHTOB, HEO6X0AMMbIX A5
AOCTMXKEHUST MeTponornyeckoro noareepxaeHus npurogHoctn (3.10.3) M NOCTOSAHHOrO
yrnpasneHus npoleccamm namepenuns (3.10.2).

3.10.2 npouecc usmepeHus (measurement process). COBOKyNnHOCTb ornepawuu,
NPOBOANMBIX C Lenblo onpeaeneHns 3Ha4yeHns BennimHbl.

3.10.3 wmMeTponorunyeckoe noarBepxaeHne npurogHoctn  (metrological
confirmation): CoBoKynHOCTb onepauuin, NPoBOAMMbIX C Liefibio obecneyeHmns COOTBETCTBMS
nameputenbHoro obopygosaHus (3.10.4) TpeboBaHusam (3.1.2), oOTBevYaloWUM €ero
Ha3Ha4YeHuo.

MpumeyaHus

1 MeTpornormuyeckoe noaTBepXAeHWe npurogHoCT oObIMHO BKMOYaeT B cebs
kanubposky wunu Bepudukauuto (3.8.4), nobyd HeobXoAUMYIO HCTUPOBKY WKW PEMOHT
(3.6.9) n nocnepytoLyto NnepekannbpoBKy, CPaBHEHNE C METPONIOrMYECKMMM TpeboBaHNAMM
Ana npegnonaraeMoro  MCrnonb3oBaHus obopyaoBaHus, a Takke nwboe Tpebyemoe
nnomMompoBaHUE U MapKUPOBKY.

2 MeTponornyeckoe noaTBepXaeHne npUrogHoCTU CYMTaAEeTCs He BbINOSIHEHHBIM [0
Tex nop, noka nNpuUrogHOCTb u3MepuTenbHoro obopyaoBaHWsa ANS UCNOSb30BaHMS MO
Ha3Ha4yeHuo He ByaeT NPOAEMOHCTPUPOBaHa U 3a40KYMEHTUPOBaHa.

3 TpeboBaHMA K MCMNOMb30BAHWIO MO Ha3HAYEeHWO BKOYAKT B ceba Takue
XapakTepUCTMKKN, Kak AuanasoH, paspellaroliasi cnocobHOCTb, MakCMmarnbHO AonycTumas
MOrpeLLHoCTb U T. 4.

4 TpeboBaHuA K METPOSIOrMYECKOMY MNOATBEPXKAEHUIO NPUrOOHOCTM  OBbIYHO



OTININ4aKTCA OT TDGGOBaHMVI Ha NnpoAayKuun N B HUX HE pernamMmeHTUpyrTCA.

3.10.4 wusmeputTenbHoe o6GopyanoBaHue (measuring equipment): CpeacTtsa
N3MepeHun, NporpaMmHble CpeacTBa, 3TanoHbl, CTaHAapTHble 06pa3subl, BCnoMoraTenbHas
annapartypa unm umx KombuHauus, Heobxoanmble ANSA BbINOMHEHUS NpoLecca U3mMepeHns
(3.10.2).

3.10.5 wmeTponorunyeckass xapaktepuctuka (metrological characteristic):
OTnnuutenbHasa ocobeHHOCTb, KOTOpas MOXET NOBMUATb Ha pe3yNnbTaTbl UBMEPEHUS.

MpumeyaHus

1 WNameputenoHoe obopygoBaHne (3.10.4) 06bIMHO  MMeeT  HEeCKOSNbKO
METPOSIOrMYECKNX XapaKTEPUCTUK.

2 MeTponornyeckme xapakTepucTukn MoryT ObiTb NpeaMeTOM KannbpoBKMy.

3.10.6 meTponoru4yeckaa cnyxba (metrological function): OpraHusaunoHHas
CTPYKTYypa, Hecywas agMUHUCTPaATUBHYO U TEXHUYECKYIO OTBETCTBEHHOCTbL 3a onpenereHve
1 BHeJpeHne cucteMbl MeHeKMeHTa namepennn (3.10.1).

MpumeyvaHue - Croso "onpegeneHune" nMeeTt 3HadeHue "yctaHoBreHne HopM". OHO
He ucnonb3yeTcs B TEPMUHOMNOMMYECKOM CMbICre "onpegeneHne MnoHATUS" (B HEKOTOPbIX
A3blKax 3TO pasnnymne HeACHO Be3 KOHTEKCTa).

* C 13 Hosbpa 2009 r. MCO 9001:2008 seoautcs B aencteme B kadectse OCT P
MNCO 9001-2008.

MpunoxeHune A
(cnpaBo4HoOe)

MeToponorusi, ucnonb3oBaHHas Npu paspaboTke crnosaps

A.1 BBeaeHue

YHuBepcanbHOCTb MNpUMeEHeHust cemenctBa ctaHgaptoB WMCO 9000 Ttpebyet
NCNOJSIb30BaHWS:

- TEXHNYECKOro ONUCaHUs, HO He Ha y3KocneuManm3npoBaHHOM TEXHUYECKOM A3bIKE;

- COrnacoBaHHOroO W rapMOHMU3MPOBAHHOrO CrioBaps, TMOHATHOMO AN BCeX
noTeHumnanbHbIX Nofib3oBaTtenen CTaH4apToOB HA CUCTEMbI MEHE)KMEHTa KavyecTBa.

[MoHATUA 3aBUCAT Apyr OT Apyra, M aHanu3 CBA3er Mexay MoHATUAMKM B obnactu
CUCTEM MEHEeXMeHTa KayecTBa W WX YMNopsaoYeHMe B CUCTEMbl MOHATUI ABNSAOTCA
nNpeanocbINKON pa3paboTKu COrnacoBaHHOro crnosapsi. Takon aHanu3 Obin npoBefeH npwu
pa3paboTke crioBapsi, yCTAaHOBIEHHOrO B HacTosweM cTaHgapTe. [Nockonbky rpaduyeckune
NOCTPOEHUSA MOHATUIA, UCNOSIb30BaHHbIE NMpU pa3paboTke, MOryT oka3aTbCHA MOME3HbIMU C
TOYKM 3peHUst MHPOPMATMBHOCTU, OHU NpeacTasneHbl B A.4.

A.2 CopgepxaHme CnoBapHOM CTaTbM U NpaBusia 3aMeHbl

lMoHsaTue copmmpyeT eamHuuy nepexoda OT OAHOro A3blka K Apyromy (Bkntouas
BapWaHTbl OAHOrO A3blka, HaNpMmep, aMepUKaHCKUIA aHIMUNCKUIA U BPUTAHCKUIA aHTNIMACKNIA
A3blkn). M3 kaxkgoro a3blka BbIOMpaloT Hanbornee NoaxoAsaLmMn TEPMUH AS1S MOMHOM ACHOCTH
NMOHATMS Ha JaHHOM A3blKe, T.€. UCNonb3yeTcs noaxoa HebykBanbHOro nepeBoaa.

OnpegeneHve CTpoOUTCS NyTEM ONUCAHUSA TOMbKO TEX NPU3HAKOB, KOTOPbIE ABMSOTCA



CYLLECTBEHHbIMW ANs uaeHTUdUKauumM noHATUSA. BaxHaa uHdopMauusa, oTHocswasacs K
MOHATUIO, HO HE SBMAKLLAACA CYLLECTBEHHON AN ero onucaHus, NpMBoaANTCA B OAHOM WK
HECKOMNbKUX NPUMeYaHusaX K onpeaeneHuio.

Mpn 3ameHe TepMMHa B TeKCTe ero onpegeneHneM ¢ MUHUManbHbIMU
CUHTAKCUYECKUMN U3MEHEHUAMM CMbICITT TEeKCTa He [OOIKEeH WM3MEeHATbCA. Takasa 3ameHa
No3BONSET NONyYnTb NPOCTOM MEeToA NPOBEPKU NPaBUMbLHOCTU onpeaeneHus. OgHako ecnu
onpeaerneHne CrioXHOe M COAEpPXWUT HECKONbKO TEPMWUHOB, 3aMeHy Ny4lle Npou3BOAUTb C
nomoLlpblo, camoe OGonbluee, OABYX OnpedeneHuii ogHoBpeMeHHOo. [lonHas 3ameHa Bcex
TEPMUHOB CO3[acCT CUHTaKcuyeckne TpyaoHOCTUM W GygeT GecrnonesHon AnA nepenaqu
3HaYeHus.

A.3 CBA3Mn Mmexay NOHATUAMU U UX rpacdmyeckoe npeacrasreHne

A.3.1 O6Lwwme nonoxeHunsa

B TepmuHomnorudeckor paboTe CBS3N Mexdy MOHATUSIMW OCHOBbLIBAlOTCS Ha
nepapxmMYeckmx OTHOLLEHMSIX MeXay Npu3Hakamu BUAOB TakMM o6pasom, 4Tobbl Hanbonee
39KOHOMHOE OnucaHWe MoHATUS 0bOpasoBbiBanocb MNyTeEM HaUMEHOBaHUS €ro BMAOB W
onucaHusi NPU3HaKoB, OTIIMYAKOLLMNX €0 OT BbILLIECTOALMX UM COMOAYNHEHHBIX MOHATUN.

Mexay MOHATUSIMM CYLLECTBYHOT TPM OCHOBHbIX BWAA CBSA3€M, YKasaHHbIX B
HacTosiLLeM npunoxeHun: pogosugosble (A.3.2), napTutueHble (A.3.3) M accoumaTuBHbIE
(A.3.4).

A.3.2 PopoBupgoBasi cBA3b

CybopavHaTtHble  MOHATMSA B paMKax  Mepapxum  HacnegylT  NpU3Haku
CynepopanHaTHOroO NOHATUA N cogepXaT OnNUcaHusa Tex NPU3HAKoB, KOTOPbIE OTNNYAKOT X OT
cynepopAanHaTHbIX (BbILLECTOSALWMX) N KOOPANHATHBIX (CONOAYNMHEHHbIX) MOHATUIA, HanpUmep,
CBSA3b BECHbI, JIeTa, OCEHU U 3UMbl CO BpeMeHeM rofa.

PogosunaoBble cBs3uM mM3obpaxalT rpadudeckn B Buge "Beepa" mnu "pepesa" 6e3
cTpenok (pucyHok A.1).



Bpems roga

BecHa Ileto Oceklb

PvucyHok A.1 — Mpadmueckoe
npeacTrasneHve poaoBuaOBON
CBA3Y

A.3.3 NMNapTnTnBHas cBA3b

CybopanHaTtHble MNOHATUA B paMKkax OAHOM WMEepapxXMYecKOW CUCTEMbI SIBSAOTCS
4YacTblo CynepopANHATHOIO MOHATUS, HaNpuMMep, BecHa, NeTo, OCeHb U 3uma MOryT ObITb
onpeaeneHbl Kak 4acTu roga, U He4oNnyCcTMMO OnpeaensTh Kak YacTb roga XopoLlyi norogy
(04Ha M3 BO3MOXHbIX XapaKTEPUCTUKK feTa).

MapTuTuBHbBIE OTHOLLEHNSA M306paxatoTcs B Buae "rpabens” (pucyHok A.2), npyn 3TOM
€OVHNYHbIE YacTun n3obpakatoT OLHON YEPTON, @ MHOXECTBEHHbIE - ABYMSI.



og

BecHa TleTo 3uma

PucyHok A.2 — Mpacmyeckoe npen-
CTaBleHue napTUTUBHOW CBSI3N

A.3.4 AccoumaTnBHas CBA3b

AccounaTmBHbIE CBSI3N HE CTOSIb 3KOHOMHbI, KaK poaOBMAOBLIE M MAPTUTUBHbIE, HO
OHM MOMOralT onpeaennTb NPUPOLY B3aUMOOTHOLLEHUA MeXAY ABYMSA NOHATUAMM B paMKax
CUCTEMBbI MOHATUI, HanNpumep, NpUYnHa WU cneacTeBue, OencTBMeE M MECTO, OEUCTBME U
pesynbTaTt, UHCTPYMEHT U (PYHKUMSA, MaTepuan u npoayKums.

AccounaTmBHble CBSI3M M300pakaloT B BMOE OAHOM YepTbl CO CTPENKOM Ha KaXKOaoMm
KOHUe (pucyHok A.3).

Xopolas noroga -« » JleTo

Pucydok A.3 — [Mpadhuyeckoe nNpeacTasneHue accouna-
TUBHOW CBA3U

A.4 I'pachmyeckoe npencraBreHne NOHATUN

Ha pucyHkax A.4 - A.13 npeacrtaBneHbl rpadmyeckme n3obpakeHus MOHATUMIA, Ha
KOTOpPbIX OCHOBbIBAOTCA NpeAMeTHbIe rpynnbl pasaerna 3 HacToswero ctaHgapTa.

OnpeneneHvss TePMUHOB MOBTOPSAIOTCH, HO MPUMEYAHUS K HUM Ha PUCYHKax He
npuBeaeHbl, NO3TOMY pekoMeHAyeTca obpawatbCa K paspgeny 3 And O3HaKOMIIEHMS C
npuMeYaHnsMun.



Tpe6osaHnue (3.1.2) -
MoTpebHocTk Uy oXuaaHue, KoTopoe

ycTaHoBMeHo, obbIMHO npegnonaraeTcs
unu sierisieTcs 0b6a3aTenkHbIM

> Mpapnauus (3.1.3)

Knacc, copt, kareropusa unm paspsa,
COOTBETCTBYIOWWIA pa3nuYHbLIM
TpeboBaHUAM K KayecTsy npoayKLuu,
NPOUECCOoB UV CUCTEM, UMEIOLLUX
TO }e camoe yHKUMOHaNLHoe
npMMeHeHue

KauectBO (3.1.1) -
CreneHb cooTBETCTBUA COBOKYNHOCTH
NPUCYLLUKX XapakTEPUCTR
TpebosaHuaM

p KomnereHTHOCTh (3.1.6)
MpopeMoHCTPUPOBaHHas cnocobHoCTb
TIPUMENHTE ANanWR M NaBLiRn
Ha NPAKTUKE

BoamoxHocTH (3.1.5)
CnocoBHOCTE OpraHuaauuy, cucTeMsl
UNK npolecca NPoOUSBOANTL NPOAYKLUIO,
KoTopas Gy[eT cooTBeTCTBOBaTL
TpeGoBaHNAM K 3TOI NPOAYKLUU

YnoeneTBopeHHOCTb noTpeduTeneii (3.1.4)
Bocnpuatue notpebutensimu cTeneHn
BLINOINHEHNA UX TpeBOBAHUNA

PucyHok A.4 — MoHsaTUS, OTHOCALMECs K kauecTsy (3.1)



Cucrema (3.2.1) MeHezMeHT (3.2.6)
CoBOKyMHOCTL CkoopAvHUpoBaHHan
B3aUMOCBA3AHHLIX AeATenbHOCTh
1 B3auMOAECTBYIOWMX MO PYKOBOACTRY W YTIP2BIEHWO
AMEeMeHTOB opraHusauuei

Cucrema
MeHemKMeHTa (3.2.2)
Cuctema ons paspaboTku

FONUTUKY, Leneit
1 JOCTWKEHUA aTUX tenei

CuctemMa  <e—p [MeHemitment
MEeHSIHMEeHTA KavecTBa (3.2.8)
xavectsa (3.2.3) CrOOPAMHUPOBAHHES

CucTremMa MeHeKMEeHTa AeaTenbHoGTb Mo
[risl pYKOBOJCTBA U ynpaBrieHus  PYKOBOACTBY ¥ ynpasneHuto

OpraHuaaLedi NpUMeHUTENLHO opraHuaaluell
MPUMEHUTENLHO K KAYECTRY

Boicluee pyroBoAcTRO (3.2.7)
Jutio v rpynna paBoTHNKOR,
~—P»- oCyUEeCTRINIOLMUX PYHOBOACTRO

1 ynpasneHue oprasusauuei
Ha BhICLIGM YPOBHE

Nonuruka B obnacry
Kauecrsa (3.2.4)
OfSwue HaMepeHun

¥ HanpasneHue acsaventHesTy
opraHuzaumy B otnacTu
Kkadecrea, ohKUHManbLHO
choprynupoRanHLie
BEICLUIUM PYKOBOLCTBOM

Hen B obnacry
kayecTna (3.2.5)
To, vero goluraoTes
UM K ueny CTPEMATCH
B 0651aCTIA KavuesTha

K Ka4ecTtBy
flocTrosivHoe
yny4duedue (3.2.13)
fosTopsicanca
[earenbHOCTL
Mo yBen14eHnio cnocobHOCTH
BLINONHUTE TPebOBaHNSA
| |
MnanupoBanye Yripapnexue ObecnievdeHue Ynyduwexue
kavecrTsa (3.2.9) Ka4ecTEOM kauectea (3.2.11) KavectBa (3.2.12)
YUactb MeHeOMeHTa KauecTea, (3.2.10) UacTb MeHemiMeHTa YacTb MeHem veHTa
HanpaenexHan Ha ycraHoeneHue Yacts MeHeEMeHTa Ka4yecTBa, KavecTea,
ueneit B o0nacTy kadecTea KavecTna, HanpaasneHHana HanpaeneuHan
1 onpegenAolan HeoGxoauMble HanpageneHHas Ha cosgaHue Ha yBennyeHue
onepauvnoHHsle NpoUdecch! Ha BLINONHEeR e yBepeHHocTH, cnocoBHocTr
1 COOTBETCTRYIOWVe pecypchl TpeGoBaHmi/‘] YT0 Tp@ﬁOBaHMﬁ BRINONHUTL
AR JOCTMXeHUs Leneli K kavecTay K Kayectay GyoyT TpeboBaHUA
B8 00nacTyl kavdecTBa BbINOMHEHb! K kauecTay
PesynkTaTNBHOCTEL SddsekTMBHOCTR
(3.2.14) (3.2.15)
CreneHb peanusapmm CeAzk mMexay
3JannaHypoBaHHoH AOCTUTHYTBIM pesynbTaToM

LeATeNbHOCTU Y AOCTIKEHUSA
3an1aHUpOBaHHLIX PesynbTaTos

1 UCTIONL30BAHHLIMU
pecypcamit

PucyHok A5 — TToHaTHA, OTHOCALUMECS K MEHeKMEHTY (3.2)



Opranuzauus (3.3.1)
pynna paboTHUKOB ¥ HeoGXoAUMEIX CPELICTB
C pacnpefieneHueM o0TBETCTBEHHOCTH, FTONHOMOYKIA

1 B3aMMOOTHOLUEHUH \

OpraHusanuoHHas cTpykrypa (3.3.2) 3avHTepecoBaHHas cTopoHa (3.3.7)
PacnpenerieHue 0T8eTCTBEHHOCTH, INuue unu rpynna auy, 3auHTepecoBaHHbIX
NOFHOMOUMIA 1 B3AUMOOTHOLEHWA B AeATeNnsHOCTU UMK Yenexe opraHu3auun

mMexgy paboTHUKaMK

MocTaBwuk (3.3.6) Morpeburens (3.3.5)

OpraHuaauust Unu nuto, Opranuaauus unu nuyo,
npefocTaenawLee nonydaioliee
NPoAYKLMo \npop,yxumm
Undpactpykrypa (3.3.3) <¢——p TIponsasopcTeeHHan KoHnTpakr (3.3.8)
<Opranusauus> COBOKYNMHOCTb cpena (3.3.4) ObsssiBatolee
3pnaHuit, oGopyR0BaHUA 1 CNYKE COBOKYNHOCTE YCHoBuii, cornalexue
obecneyeHis, HEOEXQ,UMMHX B KOTOPGIX BIMONHAETCS
ana hyHKUMOHUPOBAHKSA OpraHu3aumu paboTa

PucyHok A.6 — MoHsaTus, oTHocAWwMecs K oprakusauum (3.3)

Mpouenypa (3.4.5) -«——— [pouecc (3.4.1) <t——— lponykuus (3.4.2)
YerasorneHHbIN ¢nocob CoBOKYMHOCTL PesynkTar npouecca
OCYLECTRMEHUS B3alMOCBSI3aHHbIX
JenATenbHoCTH uny B3auMOAEUCTBYIOLLIUX
Wnu npouecca BUAOB AEATENLHOCTH,
npeobpasyowmx BXo[k!

/ . \

MpoekTupoBaHue MpoekT (3.4.3)

u paspabotka (3.4.4) YHUKanbHbIR pOLEece, COCTOAWMIA
CoBOKynHOCTb MPOLECCoB, NepesonALLuX 13 COBOKYTHOGTY CKOOPAVHUPOBAHHB!IX
TpeboBaHus B YCTAHORNEHHbIE W ynpaensembIxX BUROB AeATenbHOCTH

XapaxkTepucTki unun cneundukaumm C HauanbHoW W KOHEUROW AaTami,

Ha NpoAYKUUIO, NPpoLece unu cUcTemy Upeﬂ“PHHHTbIF Ana JOCTIKeHUA Lenu,
COOTBETCTBYIOLER KOHKPETHLIM TpeGoBaHuam,

BKMoMaoOWMi B cebs orpaHUueHUs N0 CPpoKam,
CTCUMOCTH Y pecypcam

PucyHok A.7 — lMoHATUS, OTHOCALMECs K npoLeccam U npoaykuumn (3.4)



Xapaxrepucruka (3.5.1)
/ O'rnmmenbrlloe CBOMCTBO \

HapexHocTb (3.5.3) XapakrepucTuka IMpocnexuBaeMocTb
CoGuparenbHalil TEPMUH, xayecTra (3.5.2) (3.5.4)
npuMeHsembli ANA ONCaHna (pucytiaa npoaykumy, BO3aMOXHOCTE MPoCnenuTs
CBOMCTBA rOTOBHOCTM 1 BNUAIGLLUX npouecsy Uny cucreme UCTOPKID, NpUMeEHeHUe
Ha Hero croiicTs 6830TKasHOCTH, XapaKTepucTika, OTHOCALLaACH Uit MECTOHaXOXAEHUE
PEMOHTONPUIOZHOCTY Y 0BecneveHHoCTH K TpeboBRaHuIo TOrO, YTO paccMaTpuBaeTcs
TEXHWUUECKOro 00CnyXMBaHKUA
U PeMOoHTa

PucyHok A.8 — MoHATHA, oTHOCAILMECs K XapakTepucTukam (3.5)



Tpe6obaHue (3.1.2)
NoTpeGHocTh unu oxuganue,
KOTOpOE YCTaHOBMEHO,
obbLIYHO NpegnonaraeTca
unu aBnseTea obasaTenkHLIM

Oecexr (3.6.3) «——»HecoorBetcTaKe (3.6.2) <4 CooTmeTcTBME (3.6.1)

HeebinonHexue HeBwinonHeHue BeinoriHexue

TpeBoBanns, CBASAHHOI TpebonaHus TpeBosaHus
¢ npeanonaragMbiM
WNK YCTAHORMNEHHLIM

Ucrnonb3osaduem

Beinyck (3.6.13)
PaspelweHue
Ha nepexon
K criegyloLeit
€Taguum npouecea

Mpenynpexaatowiee KoppekTtupyrowee - Pa3speiueHue PaapeweHue
nelictBue (3.6.4) newcreue (3.6.5) Ha OTKNOHeHUe Ha OTCTYMnneHue
HeiicTBue, npegnpubstoe  [edicTeue, npegnpuHsToe (3.6.11) (3.6.12)
Anf ycTpaHeHus AnA yeTpaHeHua Paapeluenve Paspeluerve
NpU{KHE NPUHUHEL Ha ucronb3oeaKne Ha OTCTYynrneHue
noTeHUUanbHOro obHapyxeHHoro UK BLIMYCK NpoayKuuni, OT UCXOAHBIX
HeCOOTBeTCTBUA HEeCOOTBETCTBUA KoTOpas YCTaHOBMNEHHBLIX
unu Apyroi NOTEHUMANEHO UnK Apyroi . He COOTBETCTBYET TpeBosaHuit
HexenarenbHou HexenarenbHoOW YCTaHOBMEHHEIM K MpOAYKLMY,
CUTyalun cnTyauuu TpeGoBaHNAM BhifaHHoe [0 Havana
¢ ee Npou3BoaCTEa
Koppekuus (3.6.6) Yrunusauusa (3.6.10)
Helictaue, HeiicTBre B OTHOIEHUN
npeanpuHaAToe HeCOOTRETCTRYIOLLEH
LNs yCTpaHeHus NpoayKUMW, NPERNPUHATCE
oBHapyxeHHOTo [Nl NpeaoTepaLleHus ee
HEecooTBETCTBUA nepeoHa4ansHa rnpegnonaraemoro
MCMNoNb30BaHUs!
MNepepnenka (3.6.7) CHuxeHue rpagaumm (3.6.8)
Leiicreue, WNameHeHue rpagauum
npegnpuHsaToe HeCOOTBETCTBYOLL el
B OTHOLWEeHWN npoayKUuK Ans Toro,
HecooTBeTCTRYIoILEeN yT00LI OHa cooTBETCTBOBANA
NPOAYKLIMK LI1A TOTO, TpeboBaHUAM, OTIIMUYHLIM
4TOGbl OHA COOTBETCTBOBANA OT UCXOOHBIX
TpeboBaHuaM
PemonT (3.6.9)

Delicteune, NnpeanpuHaToe
B OTHOLWEHUN HECOOTBETCTBYIOLEN
NPOAYKLWK AFIS TOTO,
YT0Bb! CAEnaTh &8 NpUeMNeMoit
AN npearofnaraemoro
MCnonL3oBaMus

PucyHok A.8 — lMoHATHS, OTHOCALLMeCS K COOTBETCTBUIO (3.6)



UHdopmanus (3.7.1) ~——p NokymeHT (3.7.2)
BHauMMble gaHHble WiHdbopMauus, npeacraeneHHast
Ha COOTBETCRYHLEM HocuTere

MNMpoueaypHbIA

OOKYMeHT
He onpegerneH
{(cMm. npuMeyvanue

K TEpMUHY
«npouegypar)
Cneuucpukaumn PykoBoOcTBO MnaH kavyecTea 3anuck (3.7.6)
(3.7.3) no Ka4yecTey (3.7.5) Doxkymenr,
Ookymenr, (3.7.4) DoxymenT, cogepxauia
yCTaHaBWBaloLWUA [loKyMeHT, ONpeAensioLLi AOCTUrHYThIE
TpeboBaHus onpeaensioLL i Kakue npoueaypel pesyrnbTarhbl
cneTemy 1 COOTBETCTBYHOLLME unu cenaeTenbCcTaa
MEHEemKMeHTa pecypchl, KeM u Koraa OCYLLECTBIIEHROU
KauecTea AOIMKHB! MPUMEHATLCS AEATENLHOCTU
opraxuaalLmm B OTHOLLSHWW KOHKPETHOIo
NPOEKTa, NPOAYKLUM,
MpoLEecca W KoHTpaKkTa
PucyHok A.10 — ToHsTUs!, oTHOCsWMecs K AOKyMeHTauum (3.7)
Onpepernenue
He onpepeneH
O6BbeKTUBHOE
cBuaerenscTio (3.8.1)
Hanrbie, nogreepxaatolme
Hanu4ue UM UCTUHHOCTb
yere-nubo
AnHanuz (3.8.7) Bepuchukauus (3.8.4) <& Banunauun (3.8.5)
HeatensHocTb, NpefnpUHYMaemMan MogTeepxneHre MogreepxaeHue
ANsi YCTAHOBNEHUst APUIOAHOCTY, NoCpeacTEoMm NOCPEacTBOM
aeKBaTHOCTU U pe3ynbLTaTUBHOCTY npeacrasneHus npepcrasneHus
paccMaTpusaemoro obbexTa 06BEeKTUBHBIX 0OBEKTUBHBIX
ANst QOCTWKEHMS YCTaHOBAESHHBLIX CBUAETENbLCTR TOro, CBUIETENLCTB TOrO,
Lenel YTO YCTaHOBMEHHbIE yro TpebosaHuy,
Tpebosanws npegHasHayeHHule
GbINK BLINOMNHEHbI NS KOHKPETHOTo
npepnonaraeMoro
UCIONb30BaHUS
KoHTponb (3.8.2) UcneiTadue (3.8.3) WK npuMeHeHus,
Mpouenypa oueHMBaHUA Onpepenexue 0gHOMA BbINOMHEHH!
COOTBETCTBUA NYTEM HAbrMIOAeHU UMK HECKONLKUX XapaKTepucTuk
W CYXOEHUWA, conpoBoXaaeMbIX COrnacko ycTaHOBNEHHON
COOTBETCTRYIOLLMMY U3MEPEHUAMNA, npoueaype

KCMLITAHWAMI W KanuBpoBKoli

Pucyrok A.11 — MoHAT!s, OTHOCALLMESs K oLeHke (3.8)



MNporpamma ayanuTa

3axkasuuk ayguta
(3.9.2)

(3.9.7)
OpraHuaauvst yny niuo,
3aKasasluee ayauT ayauToB, 3anfiaHupoBaHHbIX
‘ Ha KOHKPETHLIM Nepuos BpemMeHn
1 HanpageneHHbIX Ha JoCTUXEHWe

KOHKpeTHo# Lenu

O6nacrb ayauta < Aynur (3.9.1)
(3.9.13) TucremaTndeckuy, HesaBUCUMBIT
CopepxaHue ¥ JOKYME@HTUPOBaHHbI npouece
W FpaHuLbl ayauTa nonyyeHUs ceupeTenseTs ayauTa
1 0OBLEKTUBHOIO UX OueHUBaHUA
C Lenblo YCTaHoBIeHWs CTeneHn
shinonHeHua carmacosaHtbIxX
Kputepues ayauta

A

Mnax ayaura

(3.9.12)
OnucaHue JeATensLHOCTH
1 MeponpuATHi
1o NpoBefeHuio
aynura

Y

Ipynina no ayaury (3.9.10)

Kputepun aypuTa (3.9.3)
OfinH vy HeckonbKo ayaUTOpOE,

COoBOKYNHOCTE NONUTUKNA,

npouenyp unu TpeGosanuii, NpoBOAALINX ayauT,
KoTOphIe MPUMEHART TPy HeoGxoaumocTy
B BUOE CCbIOK nopAepxuBasMbpIX

TEXHWeCKMU 3KCAepTamKn

TexHuteckuii 2xcriept < Ayziutop (3.9.9)

(3_9."] 1 ) o, npogemoHeTpUpoBaBilee
<Aynyn‘> Jnuo, oGnaAalow‘ee CBOM NYHble KavyeCcTBa
cneuvansHeIMA SHaHUAMM 1A Oﬁnaﬂalou.lee KOMNEeTeHTHOCTLbD
WV OFBITOM, HeoBXoAUMEIM#A ANS nposeaeRus ayauTa
rpynne no ayguty

KomnetentHocTh (3.9.14)

<Ayaut> BhipaXeHHblg JIMYHbIE

COEOKyI'IHOOTb OOHOro unu HeCKONkKUX

MNposepsaeman
opraHlalusa
(3.9.8)
Oprauusauus,
noiBepratowancs
ayguty

HabmoaeHus ayaura
(3.9.5)
PeayneTatsl oleHnBaHus
cobpaHHbIX CBUAETENLCTR
ayauTa no OTHOLIEHMIO

K KpUTEpUAM ayauTa

A

Y

CeuaerenLcTBO ayauTa

(3.9.4)
3anucu, nanoxeHue gaxkros
unu apyras uHgopmauna,
KOTOphIE CBA3aHbI ¢ KPUTEPUAMU
ayaura u MoryT BbiTh
nposepeHkl

3aKnyeHus
no pesynkraram aypoura
(3.9.6)
BrixofHsle gaHHbie
aynvTa, npefocrasneHHbie
rpynrioi no aypury nocne
paccMoTpeHus Lenelt
ayuta n ecex
Habnogenuit aygura

Ka4yecTea U cnocobHOCTE NPUMEHAT
CBOU 3HaHua U HaBLIKW Ha NpaKTUKe

PucyHok A.12 — lNoHaTtus, oTHocAmecs K ayanTty (nposepke) (3.9)



MeTponoruyeckoe
rnoATrBepxaeHue

npurogHocty (3.10.3)
CoBOKRYNHOCTL OnepaLmii,

Mpouecc namepeHus
(3.10.2)
CoBoKynHocTh onepaluii,
HPOBOOUMBIX ¢ LIENbIo

NPOBOAUMKIX C Lienkio obecnedeHus onpegeneHus aHavyeHns

COOTBETCTBUA U3MEPUTENLHOI
oGopypoeanua TpeGoBaHUAM,
OTBEUALOLIMM €0 Ha3HaA4SHUK

BenuHuHEl

Cucrtema MeHegXMeHTa ~¢— MeTponoruveckas

usmepenuit (3.10.1) cnyx6a (3.10.6)
CoBOKYMHOCTH BIaUMOCBA3AHHLIX OpranuaaluoHHasi
KNy B3auMoAeHCTRYIOLIUX CTPYKTYPA, Hecywlas
BNeMeHTOoB, HeOOXOAUMBIX agMUHUCTPaTUBHYIO
Ans AOCTHKEHUA U TEXHUHECKYIO
METPONoIMIecKoro OTBETCTBEHHOCTD
noATBeEPHOEeHUA 3a onpepeneHue
NPUrO[HOCTY U NOCTORHHOTO W BHegpeHue
ynpaBnerus npoueccamm CUCTEMBI MEHERKMEHTA
UaMepeHust HMaMmepeHui

WUamepurencHoe -«——p Merponoruveckasi

oGopynosanue (3.10.4) XapaKTrepucTuka
Cpepcrea uaMepeHns, (3.10.5)
nporpaMmHble cpeacTea, OTnnuuTestHas
2TanoHsbl, cTaHgapTHele 0coBEHHOCTh, KOTOpAan
oBpaalipl, BCrioMoraTensHas MOXET NOBINUATh
annapatypa unu ux Ha peaynbTatkl UaMepeHus

KoMBUHaLusa, HeobxoauMble
Anst npoBedeHus
HUaMeperuns

PucyHok A.13 — lMoHATUS, oTHocAWMECs K obecneyeHuo kauecTsa

npoteccos namepeHus (3.10)

MpunoxeHue B
(cnpaBo4HoOe)

CBeneHus

O COOTBETCTBMM HaUMOHaNbHbIX cTaHAapToB Poccuiickon ®egepaumm cCbiNIOYHbIM
MeXAyHapoAHbIM CTaHAapTam

O0o03HayeHMe cCcblfIoYHOoro
MeXOyHapOoAHOro ctaHgapTa

O603Ha4YeHne N HaMMeHoBaHNE COOTBETCTBYIOLLENO
HaUMOHanbHOro crtaHgapTa Poccunckon degepaymm

MNCO 9000:2005 FOCT P CO 9000-2008 CucteMbl MeHeO)XMeHTa KadyecTBa.
OCHOBHbIE NOJIOXXEHNA N CITIOBapb

NCO 9001:2000 FTOCT P NCO 9001-2001 CucteMbl MeHeO)XMEHTa KaJyecTBa.




TpeboBaHus

NCO 9004:2000

FOCT P NCO 9004-2001 Cuctembl MEHEI)KMEHTa KayecTBa.
PekomeHgaumm no ynyyweHnio 4eaTenbHOCTU

NCO 19011:2002

FOCT P NCO 19011-2003 PykoBoasLiue ykasaHusi no ayauty
CUCTEM MeHe)XKMeHTa KayecTBa u/unum cuctem
9KONTOrMYECKOro MeHeKMeHTa

NCO 14001:2004

FOCT P NCO 14001-2007 Cuctembl 3KONIOrM4eckoro
MeHepKMeHTa. TpeboBaHUA U PyKOBOACTBO NO NPUMEHEHMIO

NCO 10006:2003

FOCT P NCO 10006-2005 Cucrembl MeHea)XMEHTa KayecTBa.
PykoBOACTBO N0 MEHESKMEHTY KayecTsa npu
NPOEKTUPOBAHUN

NCO 3534-2:1993

*

NCO/TO 10017:2003

OCT P NCO/TO 10017-2005 CtaTnctndeckme metoabl.
PykoBoacTtso no npumeHeHuto B cootsetcTeum ¢ FOCT P
MCO 9001

* COOTBETCTBYHOLWMI HAUMOHANbHLIN cCTaHAapT OTCyTCTBYET. [10 ero yrBepxaeHus
pekoMeHOyeTCsa UCMOoNb30BaTh NepPeBos Ha PYCCKU A3bIK AAHHOMO MeXOyHapogHOro
ctaHgapTta. [NepeBoa AaHHOro MeXayHapoa4HOro ctaHgapTa Haxoautea B PegepanbHOM
MHOpMaLMOHHOM (POHAE TEXHUYECKMX PEerinaMmeHToB U CTaHOAapPTOB.

Aﬂ(ﬁbaBMTHbII;I yYKa3aTteJsib TepMUHOB Ha PYCCKOM A3blKe

aHanus 3.8.7
ayount 3.9.1
ayauTop 3.9.9
Banuaauusa 3.85
Bepuukaums 3.8.4
BO3MOXHOCTM 3.1.5
BbIMYCK 3.6.13
rpagauuns 3.1.3
rpynna no ayauty 3.9.10
OEenCTBME KOppeKTMpyoLee 3.6.5
JencTBume npegynpexgatoulee 3.6.4
nedekr 3.6.3
OOKYMEHT 3.7.2
3aKasyuk aygura 3.9.7
3aKJIl04eHnd No pesynbtartam ayauTa 3.9.6
3anncb 3.7.6
nHopmaums 3.7.1
MHGpaACTpPyKTypa 3.3.3
ucnblTaHne 3.8.3
KayecTBO 3.1.1
KOMNETEHTHOCTb 3.1.6
KOMNETEHTHOCTb <ayauT> 3.9.14
KOHTPaKT 3.3.8
KOHTPOIb 3.8.2
KoppeKuums 3.6.6
Kputepun ayauta 3.9.3




MEHEKMEHT 3.2.6
MEHEeIXKMEHT KadecTBa 3.2.8
HabnoaeHns ayanta 3.9.5
HaOeXXHOCTb 3.5.3
HEeCcOOTBETCTBME 3.6.2
obecnevyeHne KayecTBa 3.2.11
obnacTtb ayguta 3.9.13
obopyaoBaHve namepuTesnsHoe 3.10.4
opraHusauns 3.3.1
nepegernka 3.6.7
nraH aygura 3.9.12
nnaH Kayecrea 3.7.5
nnaHWpoBaHUe KavyecTea 3.2.9
noaTeBepXXgeHne npurogHoOCTN MeTpPosiormyeckoe 3.10.3
nonutmnka B obnacTtu kavectaea 3.24
NnoCTaBLLUUK 3.3.6
NOCTOAHHOE yny4lleHune 3.2.13
noTpedurtens 3.3.5
npoeepsemMas opraHmsaumsa 3.9.8
nporpamma aygmta 3.9.2
npoAaykumsa 3.4.2
NpoeKT 3.4.3
NPOEKTUpoBaHME N paspaboTka 3.4.4
npocCneXxmnBaemMocCTb 3.54
npoueaypa 3.4.5
npowecc 34.1
npouecc UaMepeHus 3.10.2
npouecc KkBanndukaumm 3.8.6
pa3pelleHne Ha OTKIIoHeHne 3.6.11
paspelleHmne Ha OTCTynneHme 3.6.12
pe3ynbTaTUBHOCTb 3.2.14
PEMOHT 3.6.9
PYKOBOACTBO BbICLLEE 3.2.7
PYKOBOACTBO MO Ka4yecTBY 3.7.4
CBUAETENbCTBO ayauTa 3.94
CBUOETENbCTBO OO BbEKTUBHOE 3.2.1
cuctema 3.8.1
cucTemMa MeHemKMeHTa 3.2.2
cUcTeMa MEHEKMEHTA U3MepeHUi 3.10.1
cucTemMa MeHeKMeHTa KadecTBa 3.2.3
cnyxba meTposnormyeckas 3.10.6
CHWXeHune rpagaumm 3.6.8
COOTBETCTBME 3.6.1
cneumukauyma 3.7.3
cpefa Npon3BOACTBEHHAA 3.34
CTOpPOHAa 3anHTepecoBaHHas 3.3.7
CTPYKTYpa OopraHn3aunoHHas 3.3.2
TEXHUYECKUWN SKCNepT <ayaut> 3.9.11
TpeboBaHne 3.1.2
yOOBNETBOPEHHOCTb NOTpebutenen 3.14




ynyyleHue KkayecTsa

3.2.12

ynpaBsrieH1Me Ka4ecTBoM 3.2.10
yTunmsaums 3.6.10
XapaKkTepucTuka 3.5.1
XapaKkTepucTuka KkadecTtsa 3.5.2
uenn B obracTtn kadecrtsa 3.2.5
XapaKTepucTrka MmeTporornyeckas 3.10.5
3PEKTUBHOCTb 3.2.15
AndaBuUTHbIN yKa3aTernb TEPMUHOB Ha aHIMMUCKOM AA3blKe
audit 3.9.1
audit client 3.9.7
audit conclusion 3.9.6
audit criteria 3.9.3
audit evidence 3.94
audit findings 3.9.5
audit plan 3.9.12
audit programme 3.9.2
audit scope 3.9.13
audit team 3.9.10
auditee 3.9.8
auditor 3.9.9
capability 3.1.5
characteristic 3.5.1
competence 3.1.6
competence (audit) 3.9.14
concession 3.6.11
conformity 3.6.1
continual improvement 3.2.13
contract 3.3.8
correction 3.6.6
corrective action 3.6.5
customer 3.3.5
customer satisfaction 3.1.4
defect 3.6.3
dependability 3.5.3
design and development 3.4.4
deviation permit 3.6.12
document 3.7.2
effectiveness 3.2.14
efficiency 3.2.15
grade 3.1.3
information 3.7.1
infrastructure 3.3.3
inspection 3.8.2
interested party 3.3.7
management 3.2.6
management system 3.2.2
measurement management system 3.10.1




measurement process

3.10.2

measuring equipment 3.104
metrological characteristic 3.10.5
metrological confirmation 3.10.3
metrological function 3.10.6
nonconformity 3.6.2
objective evidence 3.8.1
organization 3.3.1
organizational structure 3.3.2
preventive 3.6.4
procedure 3.4.5
process 3.4.1
product 3.4.2
project 3.4.3
gualification process 3.8.6
quality 3.1.1
guality assurance 3.2.11
guality characteristic 3.5.2
quality control 3.2.10
guality improvement 3.2.12
guality management 3.2.8
guality management system 3.2.3
guality manual 3.7.4
guality objective 3.2.5
quality plan 3.7.5
quality planning 3.2.9
quality policy 3.24
record 3.7.6
regrade 3.6.8
release 3.6.13
repair 3.6.9
requirement 3.1.2
review 3.8.7
rework 3.6.7
scrap 3.6.10
specification 3.7.3
supplier 3.3.6
system 3.2.1
technical expert (audit) 3.9.11
test 3.8.3
top management 3.2.7
traceability 3.5.4
validation 3.8.5
verification 3.8.4
work environment 3.34
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